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QUESTION 1

Which Task Automation, database, and middleware management challenge is faced by the VP of Ops and solved by
the HP Database and Middleware Automation solution?

A. high database-to-administrator ratio

B. low database-to-administrator ratio

C. database and middleware-related-incident ticket management

D. unauthorized security breaches of environments hosting back-end databases

Correct Answer: A

QUESTION 2

Which discovery question allows you to identify a customer\\'s critical business issue in terms of inefficiencies
associated with Process Orchestration?

A. Do you have poor visibility into network device inventory and configuration changes?

B. Are you experiencing high resource costs due to high database-to-administrator ratios?
C. How many alerts do you have in a day and how many are unnecessarily escalated?

D. Are you able to prioritize infrastructure investments based on key performance indicators?

Correct Answer: B

QUESTION 3
What is true about the HP Server Automation Premium Edition solution?
A. provides automatic tracking of storage utilization at array, switch, volume, and application level

B. consolidates and correlates server fault and performance events across the entire physical and virtual IT
infrastructure

C. integrates server monitoring and universal log management, further reducing the time to troubleshoot tough-to-
diagnose problems

D. offers a lower-cost solution that simplifies the setup and reduces the time needed to manage the physical and virtual
servers in a data center

Correct Answer: D

QUESTION 4
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Which comparison best links a Task Automation customer problem to a solution capability of the HP Software Database
and Middleware Automation solution?

A. Problem: Unsecured environments that host Databases Solution Capability: HP Software Database and Middleware
Automation has in-built, proactive network security capability.

B. Problem: Lack of monitoring of Application Server events Solution Capability: HP Software Database and Middleware
Automation has the ability to proactively monitor and root cause analyze Application Server events

C. Problem: Proprietary scripting technology Solution Capability: HP Software Database and Middleware Automation
has out-of-the box. best practice intelligence solutions.

D. Problem: Inability to increase Database-Administrator ratios Solution Capability: HP Software Database and
Middleware Automation has the ability to lower database-administrator ratios.

Correct Answer: D

QUESTION 5

Which Transforming Service Delivery IT process is supported by the HP Software CloudSystem Enterprise Starter
Suite?

A. automation of the patch, compliance, and configuration management of network devices
B. dashboard view of key performance indicators for cloud environments

C. aggregated point tool management optimization

D. provisioning of database and middleware services as well as infrastructure

Correct Answer: D
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