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QUESTION 1

Which customer profile is the best target for HP Software Process Orchestration solutions? (Select three.)
A. customers with poor communication and hand-off between IT domains

B. customers with a heavy reliance on proprietary scripting methods

C. customers failing SLAs due to high mean time to repair (MTTR)

D. customers who want a modern and powerful virtual user generator

E. customers who want to cut costs by reducing application performance issues in production customers with high
server-to-administrator ratios

Correct Answer: ABE

QUESTION 2

Which specific challenges are faced by operations personnel and solved by the HP Software Server Automation
Ultimate Edition solution? (Select two.)

A. need to significantly increase server-to-administrator ratios due to a large increase in virtual server estate
B. lacking a pro-active performance monitoring solution for public cloud environments

C. no single-view into the customer\\'s hybrid, heterogeneous, distributed data centers

D. no automatic tracking of storage utilization at array, switch, volume, and application level

E. inability to audit Cisco routers down to the keystroke change level

Correct Answer: AC

QUESTION 3

Which statement is true about the continuous compliance service that HP Server Automation Ultimate Edition and HP
Server Automation Premium Edition provide for Task Automation?

A. HP Server Automation Premium Edition and Server Automation Ultimate Edition are shipped with an embedded and
active HP Live Network subscription service.

B. Only Server Automation Ultimate Edition is shipped with an embedded and active HP Live Network subscription
service.

C. HP Server Automation Premium Edition is delivered with a free and active 6 month HP Live Network subscription
service.

D. A separate subscription service is required for HP Server Automation Premium Edition and Server Automation
Ultimate Edition.
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Correct Answer: D

QUESTION 4

Which discovery question allows you to identify a customer\\'s critical business issue in terms of inefficiencies
associated with Process Orchestration?

A. Do you have poor visibility into network device inventory and configuration changes?

B. Are you experiencing high resource costs due to high database-to-administrator ratios?
C. How many alerts do you have in a day and how many are unnecessarily escalated?

D. Are you able to prioritize infrastructure investments based on key performance indicators?

Correct Answer: B

QUESTION 5

Which Transforming Service Delivery challenges are faced by the VP of Ops and solved through the HP Cloud Service
Automation solution? (Select three.)

A. pressure on IT operations to accelerate service delivery

B. no mechanism to provide self-service delivery utilizing multiple providers
C. inability to audit and remediate network devices

D. inability to pre-empt problems before they cause an outage

E. no system to timely distribute Microsoft security updates

F. lack of governance due to shadow IT

Correct Answer: ABD
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