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QUESTION 1

Northern Trail Outfitters (NTO) utilizes a third-party cloud solution for an employee portal. NTO also owns Salesforce
Service Cloud and would like employees to be able to login to Salesforce with their third-party portal credentials for a
seamless expenence. The third- party employee portal only supports OAuth. 

What should an identity architect recommend to enable single sign-on (SSO) between the portal and Salesforce? 

A. Configure SSO to use the third party portal as an identity provider. 

B. Create a custom external authentication provider. 

C. Add the third-party portal as a connected app. 

D. Configure Salesforce for Delegated Authentication. 

Correct Answer: A 

 

QUESTION 2

A technology enterprise is setting up an identity solution with an external vendors wellness application for its employees.
The user attributes need to be returned to the wellness application in an ID token. 

Which authentication mechanism should an identity architect recommend to meet the requirements? 

A. OpenID Connect 

B. User Agent Flow 

C. JWT Bearer Token Flow 

D. Web Server Flow 

Correct Answer: D 

 

QUESTION 3

An architect needs to advise the team that manages the identity provider how to differentiate salesforce from other
service providers. What SAML SSO setting in salesforce provides this capability? 

A. Entity id 

B. Issuer 

C. Identity provider login URL 

D. SAML identity location 

Correct Answer: A 
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QUESTION 4

Northern Trail Outfitters (NTO) has an off-boarding process where a terminated employee is first disabled in the
Lightweight Directory Act Protocol (LDAP) directory, then requests are sent to the various application support teams to
finish user deactivations. A terminated employee recently was able to login to NTO\\'s Salesforce instance 24 hours
after termination, even though the user was disabled in the corporate LDAP directory. 

What should an identity architect recommend to prevent this from happening in the future? 

A. Create a Just-in-Time provisioning registration handler to ensure users are deactivated in Salesforce as they are
disabled in LDAP. 

B. Configure an authentication provider to delegate authentication to the LDAP directory. 

C. use a login flow to make a callout to the LDAP directory before authenticating the user to Salesforce. 

D. Setup an identity provider (IdP) to authenticate users using LDAP, set up single sign-on to Salesforce and disable
Login Form authentication. 

Correct Answer: B 

 

QUESTION 5

Universal containers uses an Employee portal for their employees to collaborate. employees access the portal from their
company\\'s internal website via SSO. It is set up to work with Active Directory. What is the role of Active Directory in
this scenario? 

A. Identity store 

B. Authentication store 

C. Identity provider 

D. Service provider 

Correct Answer: C 
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