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QUESTION 1

A consumer products company uses Salesforce to maintain consumer information, including orders. The company
implemented a portal solution using Salesforce Experience Cloud for its consumers where the consumers can log in
using their credentials. The company is considering allowing users to login with their Facebook or Linkedln credentials. 

Once enabled, what role will Salesforce play? 

A. Facebook and Linkedln will be the SPs. 

B. Salesforce will be the service provider (SP). 

C. Salesforce will be the identity provider (IdP). 

D. Facebook and Linkedln will act as the IdPs and SPs. 

Correct Answer: B 

 

QUESTION 2

Universal containers (UC) uses a home-grown employee portal for their employees to collaborate. UC decides to use
salesforce ideas to allow the employees to post ideas from the employee portal. When clicking some links in the
employee portal, the users should be redirected to salesforce, authenticated, and presented with relevant pages. What
scope should be requested when using the Oauth token to meet this requirement? 

A. Web 

B. Full 

C. API 

D. Visualforce 

Correct Answer: A 

 

QUESTION 3

Universal Containers (UC) is both a Salesforce and Google Apps customer. The UC IT team would like to manage the
users for both systems in a single place to reduce administrative burden. Which two optimal ways can the IT team
provision users and allow Single Sign-on between Salesforce and Google Apps ? Choose 2 answers 

A. Build a custom app running on Heroku as the Identity Provider that can sync user information between Salesforce
and Google Apps. 

B. Use a third-party product as the Identity Provider for both Salesforce and Google Apps and manage the provisioning
from there. 

C. Use Identity Connect as the Identity Provider for both Salesforce and Google Apps and manage the provisioning from
there. 

D. Use Salesforce as the Identity Provider and Google Apps as a Service Provider and configure User Provisioning for
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Connected Apps. 

Correct Answer: BD 

 

QUESTION 4

Universal Containers (UC) wants to provide single sign-on (SSO) for a business-to- consumer (B2C) application using
Salesforce Identity. 

Which Salesforce license should UC utilize to implement this use case? 

A. Identity Only 

B. Salesforce Platform 

C. External Identity 

D. Partner Community 

Correct Answer: C 

 

QUESTION 5

Universal Containers (UC) wants to build a custom mobile app for their field reps to create orders in salesforce. After the
first time the users log in, they must be able to access salesforce upon opening the mobile app without being prompted
to log in again. What Oauth flows should be considered to support this requirement? 

A. Web Server flow with a Refresh Token. 

B. Mobile Agent flow with a Bearer Token. 

C. User Agent flow with a Refresh Token. 

D. SAML Assertion flow with a Bearer Token. 

Correct Answer: C 
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