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QUESTION 1

Universal containers (UC) uses an internal company portal for their employees to collaborate. UC decides to use
salesforce ideas and provide the ability for employees to post ideas from the company portal. They use SAML-BASED
SSO to get into the company portal and would like to leverage it to access salesforce. Most of the users don\\'t exist in
salesforce and they would like the user records created in salesforce communities the first time they try to access
salesforce. What recommendation should an architect make to meet this requirement? 

A. Use on-the-fly provisioning 

B. Use just-in-time provisioning 

C. Use salesforce APIs to create users on the fly 

D. Use Identity connect to sync users 

Correct Answer: B 

 

QUESTION 2

A multinational industrial products manufacturer is planning to implement Salesforce CRM to manage their business.
They have the following requirements: 

1. 

They plan to implement Partner communities to provide access to their partner network. 

2. 

They have operations in multiple countries and are planning to implement multiple Salesforce orgs. 

3. 

Some of their partners do business in multiple countries and will need information from multiple Salesforce
communities. 

4. 

They would like to provide a single login for their partners. 

How should an Identity Architect solution this requirement with limited custom development? 

A. Create a partner login for the country of their operation and use SAML federation to provide access to other orgs. 

B. Consolidate Partner related information in a single org and provide access through Salesforce community. 

C. Allow partners to choose the Salesforce org they need information from and use login flows to authenticate access. 

D. Register partners in one org and access information from other orgs using APIs. 

Correct Answer: A 
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QUESTION 3

An identity architect wants to secure Salesforce APIs using Security Assertion Markup Language (SAML). For secunty
purposes, administrators will need to authorize the applications that will be consuming the APIs. 

Which Salesforce OAuth authorization flow should be used7 

A. OAuth 2-0 SAML Bearer Assertion Flow 

B. OAuth 2.0 JWT Bearer Flow 

C. SAML Assertion Flow 

D. OAuth 2.0 User-Agent Flow 

Correct Answer: C 

 

QUESTION 4

Sales users at Universal containers use salesforce for Opportunity management. Marketing uses a third-party
application called Nest for Lead nurturing that is accessed using username/password. The VP of sales wants to open up
access to nest for all sales uses to provide them access to lead history and would like SSO for better adoption.
Salesforce is already setup for SSO and uses Delegated Authentication. Nest can accept username/Password or SAML-
based Authentication. IT teams have received multiple password-related issues for nest and have decided to set up
SSO access for Nest for Marketing users as well. The CIO does not want to invest in a new IDP solution and is
considering using Salesforce for this purpose. 

Which are appropriate license type choices for sales and marketing users, giving salesforce is using Delegated
Authentication? Choose 2 answers 

A. Salesforce license for sales users and Identity license for Marketing users 

B. Salesforce license for sales users and External Identity license for Marketing users 

C. Identity license for sales users and Identity connect license for Marketing users 

D. Salesforce license for sales users and platform license for Marketing users. 

Correct Answer: AD 

 

QUESTION 5

Northern Trail Outfitters (NTO) uses a Security Assertion Markup Language (SAML)-based Identity Provider (idP) to
authenticate employees to all systems. The IdP authenticates users against a Lightweight Directory Access Protocol
(LDAP) directory and has access to user information. NTO wants to minimize Salesforce license usage since only a
small percentage of users need Salesforce. 

What is recommended to ensure new employees have immediate access to Salesforce using their current IdP? 

A. Install Salesforce Identity Connect to automatically provision new users in Salesforce the first time they attempt to
login. 

B. Build an integration that queries LDAP periodically and creates new active users in Salesforce. 
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C. Configure Just-in-Time provisioning using SAML attributes to create new Salesforce users as necessary when a new
user attempts to login to Salesforce. 

D. Build an integration that queries LDAP and creates new inactive users in Salesforce and use a login flow to activate
the user at first login. 

Correct Answer: C 
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