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QUESTION 1

Universal Containers (UC) is a global financial company. UC support agents would like to open bank accounts on the
spot for a customer who is inquiring ab UC products. 

During opening the bank account process, the agentsexecute credit checks for the customers through external
agencies. At a given time, up to 30 concurrent rewill be using the service for performing credit checks for customers. 

What error handling mechanisms should be built to display an error to the agentwhen the credit verification process
failed? 

A. In case the verification process is down, Use mock service to send the response to the agent. 

B. Handle verification process error in the Verification Webservice API in case there is a connection issue to
theWebservice if it responds with an error. 

C. Handle integration errors in the middleware in case the verification process is down, thenthe middleware should retry
processing the request multiple times. 

D. In case the verification process is down, use fireand forget mechanism instead of request and reply to allow the agent
to get the response back when the service is bar online. 

Correct Answer: B 

 

 

QUESTION 2

When user clicks Check Preferences as part of a Lightning flow in Salesforce, preferences from an externally hosted
RESTful service are to be checked in real-time. The RESTful service has OpenAPI 2.0 JSON definitions, responding in
data types of Boolean and string values. 

Which integration pattern and mechanism should be selected to meet the conditions? 

A. Fire and Forget: Process-driven platform events publishes events on Salesforce Event Bus. 

B. Remote Call-In: Salesforce REST API with REST Composite Resources. 

C. Request-Reply: Enhanced External Services invokes a REST API. 

D. Data Virtualization: Salesforce Connect map data external REST data in external objects. 

Correct Answer: C 

 

QUESTION 3

Northern Trail Outfitters (NTO) has recently changed their Corporate Security Guidelines. The guidelines require that all
cloud applications pass through a secure firewall before accessing on-premise resources. NTO is evaluating
middlewaresolutions to integrate cloud applications with on-premise resources and services. 

What are two considerations an Integration Architect should evaluate before choosing a middleware solution? Choose 2
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answers 

A. The middleware solution is capable of establishing a secure API gateway between cloud applications and on-premise
resources. 

B. An API gateway component is deployable behind a Demilitarized Zone (DMZ) or perimeter network. 

C. The middleware solution enforces the OAuth security protocol. 

D. The middleware solution is able to interface directly with databases via an ODBC connection string. 

Correct Answer: AB 

 

 

QUESTION 4

What is the first thing an Integration Architect should validate if a callout from a LightningWeb Component to an external
endpoint is failing? 

A. The endpoint domain has been added to Cross-Origin Resource Sharing. 

B. The endpoint URL has been added to Content Security Policies. 

C. The endpoint URL has added been to an outbound firewall rule. 

D. The endpoint URL has been added to Remote Site Settings. 

Correct Answer: B 

 

QUESTION 5

Northern Trail Outfitters (NTO) leverages Sales Cloud for tracking and managing leads, accounts, contacts, and
opportunities- Orders and order fulfillment is taken care of by an Order Management System (OMS) in the back-office.
When an 

opportunity has changed it\\'s status to "Closed/Won" and there are products attached, the details should be passed to
the OMS for fulfillment operations. 

The callout from Salesforce to the OMS should be synchronous. 

What should an Integration Architect do to satisfy these requirements? 

A. Write a trigger that invokes an Apex proxy class to make a REST callout to the Order Management System. 

B. Use Process Builder to call an Apex proxy class to make a REST callout to theOrder Management System. 

C. Develop a batch Apex job that aggregates Closed Opportunities and makes a REST callout to the Order
Management System hourly. 

D. Build a Lightning Component that makes a synchronous Apex REST callout to the Order ManagementSystem when
a button is clicked. 
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Correct Answer: B 
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