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QUESTION 1

Universal Containers has a requirement for all accounts that do NOT qualify for abusiness extension (Custom field on
the account record) for the next month to send a meeting invite to their contacts from the marketing automation system
to discuss the next steps. It is estimated there will be approximately 1MilIion contacts per month. 

What is the recommended solution? 

A. Use Batch Apex. 

B. Use Time-based workflow rule. 

C. Use Process builder. 

D. Use Trigger. 

Correct Answer: A 

 

QUESTION 2

Acompany\\'s security assessment noted vulnerabilities on the un managed packages in their Salesforce orgs, notably
secrets that are easily accessible and in plain text, such as usernames, passwords, and OAuth tokens used in callouts
from Salesforce. 

Which two persistence mechanisms should an integration architect require to be used to ensure that secrets are
protected from deliberate or inadvertent exposure? Choose 2 answers 

A. Encrypted Custom Fields 

B. Named Credentials 

C. Protected Custom Metadata Types 

D. Protected Custom Settings 

Correct Answer: AB 

 

 

QUESTION 3

Service Agents at Northern Trail Outfitters uses Salesforce to manage cases and B2C Commerce for ordering. 

Which integration solution should an architect recommend in order for the serviceagents to see order history from a B2C
Commerce system? 

A. Salesforce B2C Commerce to Service Cloud Connector 

B. A REST API offered by Commerce Platform 

C. Mulesoft Anypoint Platform 
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D. REST API offered by Salesforce Platform 

Correct Answer: A 

https://help.salesforce.com/articleView?id=icx_b2c_conversationalcommerce_connector.ht mandtype=5 

 

QUESTION 4

A Salesforce customer is planning to roll out Salesforce for all their Sales and Service staff. 

Senior Management has requested that monitoring is to be in pla for Operations to notify any degradation in Salesforce
performance. 

How should an integration consultant implement monitoring? 

A. UseSalesforce limits API to capture current API usage and configure alerts for monitoring. 

B. Use APIEVENT to track all user initiated API calls through SOAP, REST or BULK APIs. 

C. Identify critical business processes and establish automation to monitor performance against established
benchmarks. 

D. Request Salesforce to monitor the Salesforce instance and notify when there is degradation in performance. 

Correct Answer: C 

 

 

QUESTION 5

Northern Trail Outfitters wants to improve the quality of call-outs from Salesforce to their REST APIs. For this purpose,
they will require all API clients/consumers to adhere to RESTAPI Markup Language (RAML) specifications that include
field-level definition of every API request and response payload. RAML specs serve as interface contracts that Apex
REST API Clients can rely on. 

Which two design specifications should the Integration Architect include in the integration architecture to ensure that
ApexREST API Clients unit tests confirm adherence to the RAML specs? Choose 2 answers 

A. Call the Apex REST API Clients in a test context to get the mock response. 

B. Require the Apex REST API Clients to implement the HttpCalloutMock. 

C. Call the HttpCalloutMock implementation from the Apex REST API Clients. 

D. Implement HttpCalloutMock to return responses per RAML specification. 

Correct Answer: AD 
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