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QUESTION 1

Joe, a user, needs to store a large amount of data, but does not have enough space on his local computer. 

Which of the following are the BEST options for him to use? (Select TWO). 

A. Network attached storage 

B. External hard drive 

C. Optical drive 

D. USB thumb drive 

E. Another computer 

Correct Answer: AB 

 

 

QUESTION 2

Which of the following is a reason that a user might upgrade a video card driver? (Select TWO). 

A. To decrease the screen resolution 

B. To access monitor standby mode 

C. To fix an error message 

D. To use additional features 

E. To adjust the brightness/contrast 

Correct Answer: CD 

 

QUESTION 3

A home computer that has been in operation for more than five years is now suffering from random shutdowns during
the day. The PC is set up in an enclosed cubby built into the home office desk. 

Which of the following is MOST likely plaguing the PC? 

A. The PC was switched over to 240v operation mode 

B. Dust accumulation 

C. The PC\\'s BIOS is severely out-of-date, causing PSU issues 

D. EMI 
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Correct Answer: B 

 

 

QUESTION 4

A technician has just finished setting up a SOHO wireless router but the client does not want the PC on the wireless
network for security reasons. The technician connects an RJ- 45 cable to the computer and the router, but does not
receive network connectivity. 

Which of the following is the NEXT step to diagnose the problem? 

A. Change the IP address on the computer to match the router. 

B. Reseat the power cable on the computer and reboot. 

C. Check for link light activity on the computer and the router. 

D. Change the hostname of the router to match the computer\\'s network. 

Correct Answer: C 

 

 

QUESTION 5

Joe, a user, saves a document to a flash drive on his computer in order to print the document from a public computer
kiosk. After returning home and reinserting the flash drive in his computer, the security software identifies an infected file
on the flash drive. 

Which of the following is the MOST likely cause of the infection? 

A. The flash drive was infected by a war driving hacker on the way to the public kiosk. 

B. The public workstation was infected by Joe\\'s flash drive. 

C. The public workstation was infected and passed the virus to the flash drive. 

D. The flash drive was already infected by the user\\'s computer. 

Correct Answer: C 
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