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QUESTION 1

A user had to replace the hard drive in a computer. The user would like to install the games that came with the computer
but were not installed as part of the initial OS setup wizard. 

The user can install the games by performing which of the following? 

A. Schedule automatic updates. 

B. Enable installed OS features. 

C. Update hardware drivers. 

D. Reinstall productivity applications. 

Correct Answer: B 

 

 

QUESTION 2

Which of the following would BEST be described as password best practices? (Select THREE). 

A. Use of long passwords 

B. Sharing passwords with a trusted source 

C. Limiting password reuse 

D. Keeping default passwords 

E. Use of special characters 

F. Writing down difficult passwords 

Correct Answer: ACE 

 

QUESTION 3

Which of the following is considered an optical storage medium? 

A. SSD 

B. Blu-Ray 

C. Flash drive 

D. Memory card 

Correct Answer: B 
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QUESTION 4

When applying ergonomics to a workstation area, which of the following are the MOST important to consider? (Select
TWO). 

A. Proper sitting position 

B. Amount of time computer will be used 

C. Clarity of the display 

D. Proper keyboard and mouse height 

E. Number of speakers in sound system 

F. Brightness and contrast of the display 

Correct Answer: AD 

 

QUESTION 5

A user working on a laptop notices the mouse cursor frequently moves to random locations in a document while typing. 

Which of the following should the user do FIRST to help resolve this issue? 

A. Ask tech support for help. 

B. Reboot the laptop. 

C. Turn off the touchpad. 

D. Reconnect the mouse. 

Correct Answer: C 
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