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QUESTION 1

Which type of approach has a straightforward process based on informed judgement supported by appropriate
guidance? 

A. Quantitative approach 

B. Qualitative approach 

Correct Answer: B 

 

QUESTION 2

Which strategy supports the recovery needs of each critical product and service? 

A. Strategy option evaluation and selection 

B. Process continuity responses 

C. Consolidation of recovery resources 

Correct Answer: A 

 

QUESTION 3

Which method entails the use of unstructured narrative style to inform specific factors and the overall work
performance? 

A. PERT 

B. SMART 

C. PDCA 

D. LEAN 

Correct Answer: B 

 

QUESTION 4

Which phase determines potential issues pertaining to the management of the BCMS? 

A. Plan 

B. Do 

C. Check 

D. Act 
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Correct Answer: D 

 

QUESTION 5

The knowledge of BCM and its methodology relates to Technical expertise. 

A. True 

B. False 

Correct Answer: A 
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