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QUESTION 1

Which is a key benefit of the Legacy Data Cleanup Solution? 

A. Identifies sensitive or toxic content 

B. Archives data according to its value 

C. Maintains a data map of the organization 

D. Is a DoD 5015.2 certified recordsrepository 

Correct Answer: B 

 

QUESTION 2

The following are reasons why access to information is key. Which is not an ICM OOTB capability? 

A. Capture and activation of information in the context of a case 

B. Access to web based news sources 

C. Access to critical content for decisions, as evidence in a case and as a source for deeper insights 

D. Virtually 360-degree view of case information 

Correct Answer: B 

 

QUESTION 3

Which of the following could be classified as ROT Data? 

A. Operational records that need to be retained 

B. Records data hidden in piles of unstructured data 

C. Trivial data that has no value to the company or the user 

D. High-value company information that needs to be identified 

Correct Answer: C 

 

QUESTION 4

What is one way Case Manager supports dynamic case handling? 

A. Case workers can view and start new tasks for a case "on the fly". 

B. Case workers can close and reopen tasks as often as they want. 
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C. Work is routed to case workers based onbusiness rules. 

D. Case workers can create comments on cases, documents, and tasks whenever they need. 

Correct Answer: A 

 

QUESTION 5

What is one of the challenges when working with unstructured information? 

A. Centralized information is not available for analysis 

B. Difficulty analyzing and revealing patterns in data 

C. Information governance and security 

D. Hardware maintenance 

Correct Answer: B 
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