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QUESTION 1

A retail marketing director needs to improve customer retention and wants to include customer feedback from his call
center. Which IBM SPSS Modeler Premium capability would be applicable?

A. Social Network Analysis
B. Entity Analytics
C. Text Analytics D. Automated Modeling

Correct Answer: D

QUESTION 2
Which IBM SPSS Modeler edition is the best match for the below value proposition?

Combines predictive analytics on all data - structured and unstructured - with decision management capabilities to make
better decisions at the point of impact.

A. IBM SPSS Modeler Gold

B. IBM SPSS Modeler Premium

C. IBM SPSS Modeler Professional

D. All IBM SPSS Modeler editions share this value proposition

Correct Answer: D

QUESTION 3

Which type of model in IBM SPSS Modeler is BEST suited for making categorical predictions?
A. Classification

B. Segmentation

C. Association

D. Anomaly detection

Correct Answer: C

QUESTION 4

What is the main purpose of segmentation algorithms in IBM SPSS Modeler?
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A. To prepare a data set for optimal modeling.

B. To reduce data to a simpler form.

C. To divide the market or customer base into groups.
D. To discover linked purchases and other occurrences.

Correct Answer: C

QUESTION 5

As part of your IBM SPSS Modeler opportunity progression, the Chief Financial Officer of the prospective company
requests a Return on Investment reference for IBM SPSS Modeler. Which would NOT apply?

A. A building manufacturer realized a 113% return on investment in 12 months.

B. A division within IBM predicts to have 150% return on investment in one yeatr.
C. A telemarketer using ANOVA realized $2M in cost savings the first year of use.
D. A telecommunications company who realized $3.8M in cost savings per year.

Correct Answer: B
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