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QUESTION 1

You need to select an Excel option to meet the needs of each team. 

Which Excel option should be deployed for each team? To answer, select the appropriate configuration in the answer
area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/export-data-excel 

 

QUESTION 2

You are a Dynamics 365 for Customer Service system administrator for a company. 

The vice president of sales must be able to read account data for her business unit and other business units that report
to her. 

You need to configure the minimum level of access for the read privilege on the Account entity. 

Which access level should you assign? 

A. Business Unit 

B. Organization 

C. User 

D. Parent: Child Business Unit 

Correct Answer: D 
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QUESTION 3

You are a Dynamics 365 for Customer Service developer. 

You need to create a report that shows annual customer growth from 2012-2018. The report must be printable and must
include company branding. 

Which reporting options should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 4

You are a Dynamics 365 for Customer Services administrator. You have a Production instance and Sandbox instance. 

Users record Production instance data in the Sandbox instance. 

You need to ensure that users only record data in the Production instance. 

Which security function needs to be edited to prevent access to the Sandbox? To answer, select the appropriate options
in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 5

You are a Dynamics 365 Customer Service system administrator. 

You need to reduce the database size and reduce the rate at which the size of the audit log increases. 

What should you do? 

A. Back up the production instance and restore to a Sandbox instance. Delete the audit log. 

B. Turn auditing features off for entities or fields that are not needed. 

C. Delete the current audit log. 

D. Replicate the database to Microsoft Azure SQL. 

Correct Answer: B 
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