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QUESTION 1

You are a Dynamics 365 for Customer Service system administrator.

You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook.
You need to ensure Flow will trigger on the Opportunity entity.

What should you do?

A. Enable connections.

B. Add the timeline control.

C. Enable business process flow.

D. Enable change tracking.

Correct Answer: A

QUESTION 2

You are a Dynamics 365 for Customer Service developer.
You need to configure a new solution.

What should you configure in the new solution?

A. Prefix "new_"
B. Package type
C. Publisher

D. Installed date

Correct Answer: C

QUESTION 3

You are a Dynamics 365 for Customer Service system administrator.

You enable the Quick Find view to look up First Name, Last Name, Email, and City on the Contact entity.
You need to identify where the Quick Find search will be used.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area
@ Dynamics 365 v Sales v Contacts >
0 A new version of O ization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues. Experience it now X

+NEW U] DELETE W G EMAIL A LINK W o/°FLOW W [B]RUN ExPORT W [ EXCEL TEMPLATES (W [R exporTTO ExceL W &= mporT pATA W Bl cHarTPANE W -

2 My Active Contacts ¥ [ D] <
. | 2
Full Name Email Company Name Business Phone | O g
Alexis Seiler Alexis@contoso.com Contoso, Ltd. E i

Anthony Borrego Anthory@contoso.com  Contoso, Ltd.

Rebekah Ramsey Rebekeh@Fafbrica.com  Fabrikam.

A )

Correct Answer:

Answer Area
ﬁ Dynamics 365 v Sales v Contacts >
0 A new version of O ization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues. Experience it now X
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Alexis Seiler Alexis@contoso.com Contoso, Ltd. —

Anthony Borrego Anthorny@contoso.com  Contoso, Lid. a

Rebekah Ramsey Rebekah@Fafbrica.com  Fabrikam. 2
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QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,

while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen.

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14
items in the All Data Performance Logs view. Some log items detail positive operational impact percentages while
others detail negative operational percentages.

Users report that the system is less responsive than in the past.
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You need to improve system performance.

Solution: Select optimize for log items that have optimizations available and an operational impact of zero percent.
Does the solution meet the goal?

A. Yes

B. No

Correct Answer: A

QUESTION 5
You are a Dynamics 365 for Customer Service system administrator.
You are unable to import a translation file.

You need to determine if the file being imported is of the right type and format, and that the file conforms to maximum
field length requirements.

Which parameter should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Requirement Parameter
File type X
i A
E
gl |
xlsx
File format Y

single file formatted with translation and entity field information

same format as the exported file
two files formatted the same as exports but imported in the correct order
same format as the Content Types file

Maximum field length T

50
100
250

500

Correct Answer:
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Answer Area
Requirement
File type
File format

Maximum field length
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Parameter

¥

CsV

:zip

xml

Xlsx

single file fortuatted with translation and entity field information

same formaf as the exported file | )
two files formatted the same as exports but imported in the correct order

|sdme format as the Content Types file

¥

50

100
250
500
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