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QUESTION 1
You need to create a system chart for the Account entity.

The chart must display a count of accounts grouped by owner and then display the accounts by Address 1:
State/Province for each owner. You begin to configure chart options as shown in the image below.
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How should you complete the configuration? To answer, select the appropriate options in the answer area
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NOTE: Each correct selection is worth one point. The chart must display a count of accounts grouped by owner, and
then display the accounts by State/Province for each owner.

Hot Area:

Answer Area

Component Selection

Legend Entries (Series): Select Field v

Account ¢ _ X
Address 1: State/Province
Owner

Legend Entries (Series): Aggregate. | v

Avg
Count:All
Sum

Horizontal (Category) Axis Labels: Select Field v

Account
Address 1: State/Province
Owner

Horizontal (Category) Axis Labels: Select Field v

Account
Address 1: State/Province
Owner

Correct Answer:
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Answer Area
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QUESTION 2
You are a Dynamics 365 for Customer Service system administrator for a Sandbox and a Production instance.

A user forgets to sign out from a shared device connected to a Production instance. A second user makes changes to
records using the credentials of the first user.

You need to implement user session timeouts to prevent this type of issue from recurring.
Where should you configure this feature?

A. each instance of Microsoft Azure Active Directory (Azure AD) associated to the tenant
B. each user in Microsoft 365 admin center

C. each user in Dynamics 365

D. each Dynamics 365 instance

Correct Answer: D
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You are a Dynamics 365 Customer Engagement administrator. You create a new solution in Dynamics 365.

You need to help end users understand which actions to take next and ensure that user interaction occurs in

manageable steps.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Hot Area:

Answer Area

Requirement

Guide the user with actions to take.

Ensure user interaction in manageable steps.

Action
V)
Configure views and charts.
Configure-business process flows.
Configure workflows.
V|

Configure the timeline on the form.
Configure each stage with the actions that need to be completed.

Configure Insights.

Correct Answer:

Answer Area

Requirement

Guide the user with actions to take.

Ensure user interaction in manageable steps.

Action
V|
Configure views and charts.
Configure business process flows.
Configure workflows.
h 4

Configure the timeline on the form.
Configure each stage with the actions that need to be completed.

Configure Insights.

QUESTION 4

You have a Dynamics 365 for Customer Service tenant that has one Sandbox instance and multiple Production

instances.
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You need to import changes from the Sandbox instance to each of the Production instances with different
requirements.

Which types of solutions should you use? To answer, drag the appropriate solution types to the correct requirements.
Each solution type may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Solution types

matiaged Requirement. .- Solution type

Include changes as pa{t_ofjthe default solution.

unmanaged

Remove char;ggé hy uninstalling the solution.

Ensure _abiﬁiy to maintain customizations of needed.

Prevent others from making changes to the solution.

Correct Answer:

Answer Area
Solution types
managed Requfren?ept s Solution type
Include changes as part _of:_‘the default solution. unmanaged
unmanaged
Remove change's by uninstalling the solution. managed
Ensure _a_hiﬁ.'ty to maintain customizations of needed. unmanaged
Prevent others from making changes to the solution. managed
QUESTION 5

You need to prompt the caseworker when populating the allergies field.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order.

Select and Place:
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Actions Answer Area

Add a condition.

Display an error message.

Set a default value for the field. ‘

Configure the Lock/Unlock option.
- |

.l
Set the Business Required optirofn @’;ﬁe
A

)

(’ h -
Set the text field visibility(tg true.

Add a recommendation.

Correct Answer:

Actions Answer Area

Set a default value for the field.

P
Display an error message. Add a cctﬁcg%tig‘n.

J
ﬁe\t t%‘é text field visibility to true.
Fa "

Configure the Lock/Unlock option. J.
)

. |
Set the Business Required option @;r\:le
f;l

~ k
.
qd ¥
L .

Add a recommendation.
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