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QUESTION 1

DRAG DROP

You are configuring the address books for a company\\'s accounts receivable, accounts payable, and retail operations.
You need to configure the appropriate address books to meet various requirements.

Which address book should you use for each scenario? To answer, drag the appropriate address book objects to the
correct scenarios. Each address book object may be used once, more than once, or not at all. You may need to drag
the

spit bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Address Book Object Answer Area

employee Scenario Address Book Object

global Restrict account visibility for a given retail channel transaction. | Address Book Object

customer Create an address for a vendor. Address Book Object

contact Link workers to retail locations. Address Book Object
Create an address for a prospect Address Book Object

Correct Answer:

Address Book Object Answer Area

Scenario Address Book Object

Restrict account visibility for a gven retail channel transaction. | customer

Create an address for a vendor. global
Link workers to retail locations. employee
Create an address for a prospect contact
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QUESTION 2

HOTSPOT

You are a project manager using Dynamics 365 Finance Lifecycle Services (LCS).
You must be able to identify and publish gaps within your normal delivery schedule.

You need to determine whether your organization has the minimum requirements in place to use Business Process
Modeler (BPM).

Which prerequisites are required to use Business Process Modeler? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Applications Prerequisite
Choose the BPM prerequisites | v

Microsoft Azure DevOps

Dynamics 365 Voice of the Customer
Dynamics 365 Project Service Automation

Use the BPM-compatible application to generate | v

documentation for business processes Microsoft Word
Microsoft Excel

Microsoft Visio
Microsoft Azure DevOps

Open business process diagrams with this BPM- | v

compatible application MicvsenteARfed

Microsoft Excel
Microsoft Visio
Microsoft Azure DevOps

Correct Answer:
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Answer Area
Applications Prerequisite
Choose the BPM prerequisites | v
Microsoft Azure DevOps
Dynamics 365 Voice of the Customer
Dynamics 365 Project Service Automation
Use the BPM-compatible application to generate | v
documentation for business processes Microsoft Word
MicrosoftEvesl
Microsoft Visio
Microsoft Azure DevOps
Open business process diagrams with this BPM- | v
compatible application MiicvaenteARfe
Microsoft Excel
Microsoft Visio
Microsoft Azure DevOps

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/bpm-overview

QUESTION 3

You are a Dynamics 365 Finance system administrator.

A user is reporting an issue with the Sales Order form. The Ul for the form is not loading properly, and there are some
performance issues. The object was working fine until the most recent update release. The who personalized the form
is

using Microsoft Edge. No other users are reporting issues.

You need to resolve the issue.

What should you do?

A. Reset all the usage data for the user.

B. Switch to Microsoft Edge instead of Internet Explorer 11.

C. Reimport and compile the AOT object causing issues.

D. Open the form in a new Microsoft Edge InPrivate session.

Correct Answer: A

Reference: https://stoneridgesoftware.com/how-to-clear-usage-data-or-personalizations-in-dynamics-365-finance-and-
operations/
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QUESTION 4
SIMULATION
You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to modify the hierarchy for centralized payments to include Contoso Consulting FR (FRSI) for all the
payments run for USMF.

To complete this task, sign in to the Dynamics 365 portal.

Correct Answer: explanation

1.

Navigate to Organization Administration > Organizations > Organization Hierarchies.
2.

Select the Centralized Payments organization hierarchy.

3.

Click Edit > Insert.

4,

Add the Contoso Consulting FR legal entity.

5.

Save and Publish the hierarchy.

QUESTION 5

You have been tasked with implementing new processes via mobile apps.

You plan to create a mobile app that gives users the ability to consistently generate and alter data in a Finance and
operations app data entity via a business process flow component with a SiteMap to make the navigation structure
available.

Which of the following is the app type you should use?

A. Canvas app

B. Model-driven app

C. Portal

D. Xamarin
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Correct Answer: B

Reference: https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/add-edit-app-components
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