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QUESTION 1
SIMULATION
You are a functional consultant for a company named Contoso Entertainment System USA (USMF).

Sales order number 000754 contains a delivery detail of three ruggedized laser projectors. The customer reports that
only two projectors were delivered.

You need to update the packing slip for the sales order.

To complete this task, sign in to Dynamics 365 portal.

Correct Answer: See explanation below.

1.

Select Sales and marketing > Common > Sales orders > All sales orders.
2.

Search for and select sales order number 000754.

3.

On the Pick and pack tab, select Packing slip to open the packing slip.
4.

Click on the Correct button.

5.

On the Parameters FastTab, in the Quantity field, enter 2.

6.

Set the Posting option to Yes to post the packing slip.

7.

Set the Print packing slip option to Yes to print the packing slip when it\\'s posted.

QUESTION 2
DRAG DROP
You need to configure the system to meet the metric requirement for sales representatives.

How should you configure the system? To answer, drag the appropriate entities to the correct requirements. Each entity
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.
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NOTE: Each correct selection is worth one point.

Select and Place:

Entities Answer Area
‘ Lead Requirement Entity
Create a record for a company for which you provide a quote. Entity
[ Prospect
: Qpponunity Create a record for a company that confirms an order. | Entity
| Customer
Create a record for companies identified by sales representatives. Entity

Correct Answer:

Entities Answer Area
‘ Requirement Entity
Create a record for a company for which you provide a quote. : i
' Prospect pany yg q ‘Opportunity
| Create a record for a company that confirms an order. Customer

Create a record for companies identified by sales representatives. Lead

QUESTION 3

HOTSPOT A food distribution company is implementing Dynamics 365 Supply Chain Management without the
Warehouse management module. The company sells prepackaged meals purchased from one or more vendors. The
prepackaged meals contain a single item number. The vendors routinely communicate that lots of prepackaged meals
be held if any risk of exposure is

identified until they can confirm safe handling per lot. This created supply chain issues because the items are in
inventory and therefore not reordered. You need to resolve the issues.

Hot Area:
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Answer Area
Issue
Item must be identified by lot.
-

Item model group

Storage dimension
[Tracking dimension
I Product group

Held item lots must be excluded from master planning
calculations.

—
Batch disposition

Disposition reason code
Inventory status

Correct Answer:
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Answer Area

Issue

Item must be identified by lot.

| v]

| ltem model group s
Storage dimension

| Tracking dimension

Product group

Held item lots must be excluded from master planning
calculations.

v]
Batch disposition
Disposition reason code

Inventory status

Box 1: Tracking dimension To resolve the issue of identifying items by lot, you should use the tracking dimension in
Dynamics 365 Supply Chain Management. Tracking dimensions allow you to track and manage inventory items based
on specific attributes such as lot numbers, serial numbers, or batch numbers. In this case, you can use the lot number
as a tracking dimension to ensure that each prepackaged meal can be tracked and managed according to its specific
lot. This will help the company to hold specific lots when vendors communicate any risk of exposure and maintain
accurate inventory levels for reordering purposes. Reference: - Microsoft Docs: Configure tracking dimension groups
(Dynamics 365 Supply Chain Management): https://docs.microsoft.com/en-us/dynamics365/supply-
chain/inventory/configure-tracking-dimension-groups

Box 2:Batch disposition A batch disposition is a status that indicates whether a batch can be used in production or sales
processesl. You can use batch disposition codes to exclude batches from master planning calculation by setting the

Include in planning field to Nol. This way, you can prevent the held item lots from being reordered until they are
confirmed safe by the vendor.

QUESTION 4

A company plans to create a product that contains multiple bill of materials (BOM) levels. The product has several
components that have both constant and variable costs.

You need to calculate the planned cost for producing the product with manufacturing volumes.
Which explosion mode should you select?

Select only one answer.
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A. Multilevel

B. Make to order

C. Single level

D. According to BOM line type
Correct Answer: A

https://www.dynamicsuser.net/t/make-to-order-or-bom-line-type-in-ax/42605

QUESTION 5

You need to configure the system to support the inventory costing requirement. Which two actions should you perform?
Each answer represents a complete solution. NOTE: Each correct selection is worth one point.

A. one default item group for all items

B. one item group each for perfume, ceramicware, and other goods
C. one FIFO item model group and one Standard item model group
D. one FIFO item group

E. one financial dimension for each item group

Correct Answer: BC
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