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QUESTION 1

You need to ensure that Adventure Works Cycle can track information from visitors to bike fairs. What should you
create? 

A. a workflow in Dynamics 365 Customer Engagement for capturing leads 

B. a Microsoft flow that generates a new customer record in SharePoint 

C. a flow that connects with the bike fair Power Apps app to create a lead in Dynamics 365 Customer Engagement 

D. a flow to capture customer data from the bike fair Power Apps app in SharePoint and create a lead in Microsoft
Teams 

Correct Answer: C 

By using a Dynamics 365 connector, you can create flows that initiate when an event occurs in Dynamics 365, or some
other service, which then performs an action in Dynamics 365, or some other service. 

Reference: https://docs.microsoft.com/en-us/power-automate/connection-dynamics365 

 

QUESTION 2

DRAG DROP 

Five high schools test a custom app from AppSource. They provide feedback that the Course credit entity should
include additional fields that cover information shared by the schools. 

You do not have access to each high school organization. 

Each high school administrator must be able to apply the updates to the Course credit entity. 

You need to deliver a custom program that creates the additional fields. 

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

Step 1: Call the login logic. 

Step 2: Retrieve the Course credit entity metadata by using RetrieveEntityRequest with EntityFilters = Attributes and
LogicalName 

The RetrieveEntityRequest.EntityFilters property gets or sets a filter to control how much data for the entity is retrieved. 
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Step 3: Define the AttributeMetaData for each new field. 

Step 4: Call the RetrieveAttributeRequest with LogicalName for each new field. 

The RetrieveAttributeRequest contains the data that is needed to retrieve attribute metadata. 

Reference: 

https://docs.microsoft.com/en-
us/dotnet/api/microsoft.xrm.sdk.messages.retrieveentityrequest.entityfilters?view=dynamics-general-ce-9 

 

QUESTION 3

You need to modify Microsoft Flow to resolve CustomerC\\'s issue. What should you do? 

A. Add a condition containing approval hierarchy. 

B. Add a timeout setting to the approval flow. 

C. Add a configure run that is set to is successful. 

D. Add a data operation that specifies the false conditions. 

Correct Answer: B 

Scenario: CustomerC requested additional information from the parts department through the customer survey and has
not received a response one week later. 

Imagine having a process where you want to give someone a couple of days to reply to an approval. If that someone
doesn\\'t respond in time, you want to assign a new approval to another person or group of people. To achieve this you
can set the timeout in the action settings. 

Reference: https://www.o365dude.com/2018/06/02/timeout-flow-approvals/ 

 

QUESTION 4

DRAG DROP 

You need to select a process to create each function. 

Which process should you use? To answer, drag the appropriate processes to the correct functions. Each process may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Box 1: Microsoft flow 

Using Microsoft Flow, you can automatically post to Slack when an event happens in Dynamics 365, enabling similar
functionality that is available with the Microsoft Yammer integration with third-party collaboration tools. 

Box 2: Workflow 

Box 3: Business process flow 

A business process flow is composed of Stages, and within each stage there are Steps to complete which are fields. In
the business process flow heading, a user can see which stage they are at in the process, and which steps they need
to 

complete before they proceed in the process. 

Business process flows enable you to require users to complete certain steps before completing the process and if
needed you can also allow users to jump stages. 

Reference: 

https://us.hitachi-solutions.com/blog/dynamics-365-workflow-vs-microsoft-flow/ 
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QUESTION 5

A client uses a model-driven app that is deployed by using a managed solution in the production environment. The app
contains only entities and UI components and has no custom code or extensions to the platform. 

The client needs an exact copy of the app with a different name in the production environment. 

You need to recreate this app in production without disrupting the end users. 

What should you do? 

A. Select the original model-driven app, select Edit, and then select Save As. 

B. Create a new model-driven app. Select the Use existing solution to create the App check box, and then select the
solution that contains the original app. 

C. Select the managed solution and select Clone. 

D. Create a new model-driven app, manually add each component, and then recreate its original functions. 

E. Add the original app to a solution, export it as unmanaged, import it into a test environment and rename it, and then
deploy it back into production. 

Correct Answer: B 

The option Use existing solution allow users to select a specific solution for this app. Users can create a whole new
design from scratch by not checking check box of use existing solution. 

Reference: https://www.inogic.com/blog/2019/02/create-model-driven-app-cds-environment/ 
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