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QUESTION 1

You are the solution architect on a Dynamics 365 Customer Service implementation. The organization requires the
following for the implementation: 

1.

 Define the key non-functional requirements for the customer services team. 

2.

 Achieve business objectives from the future Dynamics 365 Customer Service solution. 

You need to identify the top three non-functional requirements for the organization. 

Which three non-functional requirements should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. business rules to identify top customers 

B. usability of business process flows 

C. customer accounts administration 

D. time-to-load forms 

E. solution regulatory compliance 

Correct Answer: BDE 

 

QUESTION 2

HOTSPOT 

You are reviewing business requirements documentation submitted by a company. The company provides audiovisual
equipment for events in several different geographic regions. The company also provides technicians and engineers to 

support the equipment in some region. 

The company plans to implement Dynamics 365 to meet the following business requirements: 

1. 

A monthly newsletter must be sent directly from the system. 

2. 

Cases and opportunities must be automatically scheduled to the most available and best qualified resources. 

3. 

Resource requirements must be automatically forecasted for service requests in the pipeline. 
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You need to recommend an out-of-the-box solution for each business requirement. 

Which out-of-the-box solution should you recommend? To answer select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

 

 

QUESTION 3

A company plans to implement Dynamics 365 Sales. The company stores data about book locations in the fields, room,
and shelf. 

The company must import legacy data into the new system. Legacy data must be modified to match the current system
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design. 

You need to recommend a solution to combine the room and shelf fields into a single field on import. 

Which tool should you recommend? 

A. Data Import Wizard 

B. web services 

C. Microsoft Excel Online 

D. import from CSV 

Correct Answer: A 

 

QUESTION 4

HOTSPOT 

A client is implementing Dynamics 365 Sales. As part of the implementation, an older system with a large amount of
transactions is becoming obsolete, though the data continues to be valuable. 

You need to recommend solutions that have the least impact on the database size and entity count in Dynamics 365
based on precise requirements. 

Which solutions should you recommend? To answer, select the appropriate option in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 5

You need to recommend the correct tool for both wardens and stakeholders to use. What should you recommend? 

A. AI Builder 

B. Power BI 

C. Out-of-the-box reports in Dynamics 365 Customer Service 

D. Dynamics 365 Customer Service dashboards 

Correct Answer: B 

 

MB-600 VCE Dumps MB-600 Practice Test MB-600 Exam Questions

MB-600 VCE Dumps | MB-600 Practice Test | MB-600 Exam Questions                                5 / 6

https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html


https://www.geekcert.com/mb-600.html
2021 Latest geekcert MB-600 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.geekcert.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © geekcert, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

MB-600 VCE Dumps | MB-600 Practice Test | MB-600 Exam Questions                                6 / 6

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html
https://www.geekcert.com/mb-600.html

