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QUESTION 1
A company uses Dynamics 365 Commerce. The company is launching a new product line for select stores.

The company wants to ensure that stores participating in the launch receive the new products. Stores that are not
participating in the launch must not be able to order the products.

You need to recommend tools to help the company launch the new product line.

What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Define products for distribution using product assortment.

B. Define products for distribution using security roles.

C. Control product distribution using purchase agreement.

D. Control product distribution using trade agreement.

Correct Answer: AD

Reference: https://docs.microsoft.com/en-us/dynamics365/commerce/assortments

QUESTION 2

A company plans to implement Dynamics 365 Finance.

You need to ensure that users can only view menu options that are appropriate for their jobs.
Which permission type should you use?

A. role-based security

B. Office 365 Groups

C. team security

D. field-level security

Correct Answer: A

QUESTION 3
HOTSPOT
An organization plans to implement role-based security for Dynamics 365 applications.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
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NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statement Yes No
User security privileges are controlled by assigning users o o
to roles.
Securty for all Dynamics 365@pplications are configured O O
in a single unified location
Secunty roles are assigned to users in Microsoft Azure O 0
Active Directory (Azure AD).
Correct Answer:
Answer Area
Statement Yes No
User security privileges are controlled By @ssigning users o o
fo roles.
Securty for all Dynamics 365@pplications are configured O o)
in a single unified lncation
Secunty roles are assigned to users in Microsoft Azure e e

Active Directory (Azure AD).

QUESTION 4
You work for a large multinational corporation.

You must implement a solution that can manage manufacturing processes and customer sales order functions for your
company.

What should you implement?
A. Dynamics 365 Business Central and Dynamics 365 Customer Service.
B. Dynamics 365 Supply Chain Management and Dynamics 365 Commerce.

C. Dynamics 365 Supply Chain Management only
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Correct Answer: B

QUESTION 5

HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Statement o) Yes No
Inventory management is one of the key' features of O O
Dynamics 365 Field Service. , .':-. 9
Field Service Mobile has offline capabilities only when 0 o
a third-party application i installed.
Service level agreements will work with Dynamics 365 0 0
Field Service as well as Dynamics 365 Customer Service.

Correct Answer:

Answer Area

Statement o Yes No
Inventory management is one of the kewf features of ‘ 0) O
Dynamics 365 Field Service. (;
Field Service Mobile has off!lng»;:apabiiities only when 0 O]
a third-party application i installed.
Service level agreements will work with Dynamics 365 ‘ 0 O

Field Service as well as Dynamics 365 Customer Service.
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Box 1: Yes

Key features include:

Inventory, purchasing, and returns capabilities to manage truck stock, purchase order requests and fulfillment, and
product returns.

Box 2: No
Field Service Mobile lets you work online or offline. Online mode requires an Internet connection; offline mode does not.
Box 3: Yes

Dynamics 365 Field Service is designed to use the broader Dynamics 365 Service Level Agreement (SLA) functionality
in Dynamics 365 Customer Service.

Reference:

https://docs.microsoft.com/en-us/dynamics365/field-service/overview
https://docs.microsoft.com/en-us/dynamics365/field-service/field-service-mobile-app-user-guide
https://docs.microsoft.com/en-us/dynamics365/field-service/sla-work-orders

https://docs.microsoft.com/en-us/dynamics365/customer-service/define-service-level-agreements
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