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QUESTION 1

You need to convert a personal chart to a system chart in Microsoft Dynamics CRM? What should you do?
A. Export the chart from the chart pane, and import it into the entity customization chart area.

B. Create a solution that includes the personal chart and import the solution to create the system chart.

C. Go to the entity customization, and recreate the chart as a system chart.

D. Share the chart with all other Dynamics CRM users to convert it to a system chart.

Correct Answer: A

Ref:https://community.dynamics.com/crm/b/magnetismsolutionscrmblog/archive/2012/11/0 1/converting-a-personal-
chart-into-a-system-chart

QUESTION 2

Your System View shows all contacts who work for educational institutions.

You want to change the view so that it also shows contacts who work for government organizations.

Which two actions should you perform in System View? Each correct answer presents part of the solution. Choose two.
A. Paste in the Fetch XML for your new query.

B. Select Edit Filter Criteria.

C. Add the additional query criteria.

D. Select Details to modify the query.

Correct Answer: BC

Ref:https://technet.microsoft.com/en- us/library/dn509578.aspx#BKMK_AddFindColumns

QUESTION 3

You create several additional attributes in Microsoft Dynamics CRM.

Which two field requirement levels can be set? Each correct answer presents a complete solution. Choose two.
A. Business Required

B. System Recommended

C. System Required

D. Business Recommended
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Correct Answer: AD

QUESTION 4
You are updating custom entities in Microsoft Dynamics CRM.

Which three custom entity options can be disabled after they have been enabled? Each correct answer presents a
complete solution. Choose three.

A. Mail Merge

B. Connections

C. Document Management
D. Queues

E. Access Teams

Correct Answer: ACE

Ref:https://msdynamicscrmblog.wordpress.com/2013/11/11/entity-options-in- dynamics-crm-2013/

QUESTION 5

You create a new custom entity named Project. It has a lookup to Account.

You create a field that maps from the City field on the Account to the Location field on the Project.
What should a user do to apply the mapping?

A. Create a new Account. From the Account create the new project.

B. Look up an existing Account. From the Account record, add an existing project

C. Create a new Project. Using the Account lookup, select an existing Account.

D. Create a new Project. Using the Account lookup, create a new Account.

Correct Answer: A

https://technet.microsoft.com/en-us/library/dn531171.aspx
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