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QUESTION 1

A user attempts to upgrade Microsoft Dynamics CRM 2013 for Outlook to Microsoft Dynamics CRM 2015 for Outlook.
The user reports that the upgrade fails.

You need to ensure that the user can install Microsoft Dynamics CRM 2015 for Outlook successfully.

What should you do?

A. Uninstall Microsoft SQL Express.

B. Uninstall Microsoft Dynamics CRM 2013 for Outlook.

C. Instruct the user to run microsoft.crm.application.outlook.configwizard.exe and specify the /xa parameter.

D. Add the user to the local Administrators group.

Correct Answer: B

QUESTION 2

You plan to install Dynamics CRM 2015 on a server named Serverl.

You need to identify which technologies will be installed automatically by the Dynamics CRM 2015 setup program.
Which two technologies should you identify? Each correct answer presents part of the solution.

A. Microsoft SQL Server Reporting Services (SSRS)

B. The Dynamics CRM Email Router

C. Microsoft Dynamics CRM for Outlook

D. Microsoft .NET Framework

E. The Web Server (1IS) server role

Correct Answer: AD

QUESTION 3

You have a deployment of Dynamics CRM 2015 that contains one server. You need to make the deployment available
to users on the Internet. Which action should you perform first from Deployment Manager?

A. Run the Internet-Facing Deployment Configuration Wizard.
B. Configure the Incoming Email setting.

C. Disable the server.
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D. Run the Configure Claims-Based Authentication Wizard.

Correct Answer: B

QUESTION 4
You install Dynamics CRM 2015 on a server on the internal network.

You need to provide several users with the ability to use Dynamics CRM client applications to connect to Dynamics
CRM from the Internet

Which server role should you add to the deployment?
A. Active Directory Lightweight Directory Services

B. Web Server (US)

C. Remote Access

D. Active Directory Federation Services

Correct Answer: B

QUESTION 5

You have a deployment of Dynamics CRM 2015 Workgroup Server 2015.

After a recent Dynamics CRM failure, users were unable to access Dynamics CRM data for several days.
You need to implement a high availability solution for the deployment.

What should you do first?

A. Modify the URL of the Discovery Web Service server role.

B. Configure Windows Server Failover Clustering.

C. Modify the product key of Dynamics CRM 2015.

D. Configure Network Load Balancing (NLB).

Correct Answer: C
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