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QUESTION 1

What are two reasons to create a copy of a Dynamics CRM 2015 deployment? Each correct answer presents a
complete solution. 

A. To test the performance impact of running custom reports 

B. To implement load-balancing for Dynamics CRM 2015 

C. To stage updates to Dynamics CRM 2015 

D. To evaluate add-on products without the risk of damaging the production system 

Correct Answer: BC 

 

QUESTION 2

You install Microsoft Dynamics CRM for Outlook on 50 client computers. You need to identify the location of offline
Dynamics CRM data on the client computers. Which location should you identify? 

A. An Outlook Personal Folder (.pst) file 

B. A Storage Space in Windows Server 

C. A Microsoft SQL Server Express database 

D. An Outlook Offline Data (.ost) file 

Correct Answer: C 

 

QUESTION 3

You have a deployment of Dynamics CRM 2015. 

Your company signs an agreement with a hosting company that will host Dynamics CRM for your company. 

The hosting company implements a new deployment of Dynamics CRM for your company. You need to import one of
the existing organizations to the new deployment of Dynamics CRM by using Deployment Manager. 

What should you do first? 

A. From Deployment Manager, modify the existing organization. 

B. From Microsoft SQL Server Management Studio, create a backup of the organization database. 

C. From File Explorer, copy the .mdb files. 

D. From the Dynamics CRM web application, export the site map. 

Correct Answer: A 
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QUESTION 4

A user named Admin1 recently installed Dynamics CRM 2015 on a server named Server1. 

You need to instruct Admin1 to prepare the installation to meet the following requirements: Another user named Admin2
must be able to create an organization. 

Five users must be able to manage Dynamics CRM 2015 data. 

Only the required client access licenses (CALs) must be purchased. 

Which three tasks should you instruct Admin1 to do? Each correct answer presents part of the solution. 

A. From Deployment Manager, add Admin2. 

B. Purchase five CALs. 

C. From the Dynamics CRM 2015 web application, add Admin2. 

D. From Deployment Manager, add the five users. 

E. Purchase seven CALs. 

F. From the Dynamics CRM 2015 web application, add the five users. 

Correct Answer: ACE 

 

QUESTION 5

A user attempts to upgrade Microsoft Dynamics CRM 2013 for Outlook to Microsoft Dynamics CRM 2015 for Outlook. 

The user reports that the upgrade fails. 

You need to ensure that the user can install Microsoft Dynamics CRM 2015 for Outlook successfully. 

What should you do? 

A. Uninstall Microsoft SQL Express. 

B. Uninstall Microsoft Dynamics CRM 2013 for Outlook. 

C. Instruct the user to run microsoft.crm.application.outlook.configwizard.exe and specify the /xa parameter. 

D. Add the user to the local Administrators group. 

Correct Answer: B 
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