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QUESTION 1

What an advantage of using the Email Router tor email processing?

A. Can synchronize appointments contacts and tasks directly with Microsoft Exchange.
B. Provides error reporting in the application.

C. Can be used with all combinations of online/on-premise hybrid environments.

D. Managed in the web application.

Correct Answer: B

QUESTION 2
Your company uses server-side synchronization for email processing.

Which two types of information can be found on the server-side synchronization performance dashboard? Each correct
answer presents part of the solution.

A. mailbox process duration

B. number of mailboxes needing attention

C. number of forward mailboxes that need to be created

D. average time per response to Microsoft Dynamics CRM emails

Correct Answer: BC

QUESTION 3

You need to activate a new Microsoft Dynamics CRM Online instance for a new subscriber. What is required?
A. a minimum of five Professional User Subscription Licenses

B. an active Microsoft Office 36S subscription

C. a Volume License agreement

D. an active Microsoft Power Bl Pro subscription

Correct Answer: A

QUESTION 4
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Your company has a Microsoft Dynamics CRM 2016 Online deployment. You reach your storage space limit and the
system is telling users they cannot enter more data.

You need to resolve the storage issue.

Which two ways can you alleviate the storage issue? Each correct answer presents a complete solution. NOTE: Each
correct selection is worth one point.

A. Archive and remove old data.

B. Purchase more storage.

C. Change your Instance to sandbox.

D. Purchase additional production instances.

Correct Answer: AB

QUESTION 5

A company has a Microsoft Dynamics CRM Online 2016 deployment. There are 842 workstations of various ages
operatingsystemsandbrowsers.

34 run Apple OS with the latest version of Safari
412 run Windows 8.1 with Mozilla Firefox version 17
176 run Windows 7 with Internet Explorer version 8
220 run Windows 10 with Microsoft Edge

The company asks you to identify which workstations meet the support requirements of Microsoft Dynamics CRM
Online 2016. Which two systems meet the support requirement? Each correct answer presents part of the solution

A. 176 run Windows 7 with Internet Explorer version 8.

B. 220 run Windows 10 with Edge.

C. 34 run Apple OS with the latest version of Safari

D. 412 run Windows 8.1 with Mozilla Firefox version 17 as the only Browser.

Correct Answer: BC
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