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QUESTION 1

Your company has a Microsoft Dynamics CRM Online 2016 environment. 

You need to implement email synchronization. 

Which option is available when implementing email synchronization? 

A. Synchronization settings are configured on the user record. 

B. Incoming and outgoing synchronization methods must match. 

C. A mailbox record is automatically created for each user and queue. 

D. Forward mailboxes are automatically created when using server-side synchronization. 

Correct Answer: C 

 

QUESTION 2

You manage a Microsoft Dynamics CRM Online 2016 environment. 

You are disked to give an example of the use of security groups. 

What can you do with Microsoft Office 365 security groups in a Microsoft Dynamics CRM online deployment? 

A. Control access to instances. 

B. Assign custom forms to users. 

C. Add deeper role security 10 organizational units. 

D. Control access to Individual fields. 

Correct Answer: D 

 

 

QUESTION 3

You work as a consultant for a Microsoft Partner. You are helping a company deploy Microsoft Dynamics CRM Online.
The company needs an enterprise collaboration solution that integrates with Microsoft Dynamics CRM Online. The 

solution should allow CRM and non CRM users to have traceable discussions that are available to everyone and easily
searched share documents and information and allow users to participate in or leave discussions. The company
currently 

uses and would like to continue using Activity Feeds in Microsoft Dynamics CRM Online in addition to using >ne
enterprise collaboration solution. 

You need to recommend a solution that meets the company\\'s requirements. 
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Which option should you recommend? 

A. Microsoft Office Delve 

B. Microsoft Social Engagement 

C. Microsoft Office 365 groups 

D. Microsoft Skype for Business 

E. Microsoft Yammer 

Correct Answer: D 

 

QUESTION 4

You are unrig Microsoft Dynamics CRM 20X6 on -premises. Which server role does server-side synchronization utilize? 

A. Sandbox Processing Service 

B. Web Application Server 

C. Asynchronous Service 

D. Organization Web Service 

Correct Answer: A 

 

QUESTION 5

Which operating system supports Microsoft Dynamics CRM for phones? 

A. Windows Phone 8 

B. Blackberry 7.1 

C. Android 4.4 

D. iOS 6.1.6 

Correct Answer: A 
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