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QUESTION 1

Which configuration supports the synchronization of appointments with Microsoft Dynamics CRM Online? 

A. SMTP/POP3 and server-side synchronization 

B. Microsoft Exchange Online and server-side synchronization 

C. SMTP/POP3 and Email Router 

D. Microsoft Exchange Online and Email Router 

Correct Answer: D 

 

QUESTION 2

You are unrig Microsoft Dynamics CRM 20X6 on -premises. Which server role does server-side synchronization utilize? 

A. Sandbox Processing Service 

B. Web Application Server 

C. Asynchronous Service 

D. Organization Web Service 

Correct Answer: A 

 

QUESTION 3

Your company has a Microsoft Office 365 environment with a Microsoft Dynamics CRM 2016 Online deployment. You
have a complex development and testing environment requiring the following: 

2 publishing instances 

22 development instances 

5 UAT instances 

5 production instances 

22 testing instances 

You need to support a continuous improvement plan in constant use for your testing development and production
environments. What is the minimum number of tenants required to support this scenario? 

A. 1 

B. 2 

C. 5 
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D. 22 

Correct Answer: C 

 

 

QUESTION 4

What is a supported combination of software for Microsoft Dynamics CRM 2016 for Outlook 64 bit? 

A. Windows 10 and Microsoft Office 2013 64 bit 

B. Windows Vista and Microsoft Office 2010 64 bit 

C. Windows 7 and Microsoft Office 2007 64 bit 

D. Windows 8.1 and Microsoft Office 2013 32 bit 

Correct Answer: B 

 

 

QUESTION 5

You work as a Microsoft Dynamic CRM Online system administrator. 

You plan to enable document management. 

Which online service is required? 

A. Microsoft Social Engagement 

B. Microsoft SharePoint 

C. Microsoft Dynamics Marketing 

D. Microsoft Yammer 

Correct Answer: B 
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