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QUESTION 1

Your company has a Microsoft Office 365 environment with a Microsoft Dynamics CRM 2016 Online deployment. You
have a complex development and testing environment requiring the following: 

2 publishing instances 

22 development instances 

5 UAT instances 

5 production instances 

22 testing instances 

You need to support a continuous improvement plan in constant use for your testing development and production
environments. What is the minimum number of tenants required to support this scenario? 

A. 1 

B. 2 

C. 5 

D. 22 

Correct Answer: C 

 

 

QUESTION 2

You work as a Microsoft Dynamics CRM consultant for Microsoft Partner. You need to ensure that a section on the
contact entity form is hidden when the form is displayed in the Microsoft Dynamics CRM for tablet application. The
section 

should be visible when the form is displayed in a web browser. 

Which option should you use? 

A. Create a business rule. 

B. Configure the Microsoft Dynamics CRM main form using JavaScript. 

C. Configure the Microsoft Dynamics CRM mobile form using JavaScript. 

D. Create a record creation and update rule. 

Correct Answer: B 
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QUESTION 3

You are a Microsoft Dynamics CRM system administrator for a company. A user reports that there are three actions she
cannot perform when working offline in Microsoft Dynamics CRM for Outlook. You assure her that the app is working as 

expected and that the three actions are not available when working in offline mode. 

Which three actions did the user report? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Quality a lead. 

B. Run a workflow. 

C. View a Microsoft Dynamics CRM report. 

D. Assign a record. 

E. Use the Add button (+) to create a related record. 

Correct Answer: BCD 

 

 

QUESTION 4

What is a supported combination of software for Microsoft Dynamics CRM 2016 for Outlook 64 bit? 

A. Windows 10 and Microsoft Office 2013 64 bit 

B. Windows Vista and Microsoft Office 2010 64 bit 

C. Windows 7 and Microsoft Office 2007 64 bit 

D. Windows 8.1 and Microsoft Office 2013 32 bit 

Correct Answer: B 

 

 

QUESTION 5

You configure Microsoft Dynamics CRM Online 2016 for use with your Android mobile phones. You need to instruct
users how to get the Microsoft Dynamics CRM for phones app. What is the appropriate location for Android users to
download the Microsoft Dynamics CRM for phones app? 

A. Google Play 

B. Microsoft Office 365 

C. Microsoft Store 
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D. Your Microsoft Dynamics CRM instance. 

Correct Answer: C 
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