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QUESTION 1

You are the system administrator for your company. 

You need to deploy an instance to be used when testing third-party the instance after testing is completed. 

Which type of instance should you use to accomplish this goal? 

A. preview 

B. sandbox 

C. development 

D. production 

Correct Answer: D 

 

 

QUESTION 2

You were recently hired as a consultant for a company that plans to implement Microsoft Dynamics 365. 

Your job requires you to administer the Microsoft Dynamics 365 system, which includes managing user accounts,
creating quotes and orders, creating workflows, and performing data imports. 

Which action is required for your user account? 

A. Mark the account as administrative. 

B. Mark the account as non-interactive. 

C. Assign the System Administrator role. 

D. Assign the System Customizer role. 

Correct Answer: D 

 

QUESTION 3

You are the sales manager for a company that has more than 15,000 employees. 

You plan to purchase Microsoft Dynamics 365 for your company, although only 750 seats will be required. Management
wants all Microsoft Dynamics 365 users to have access to all Microsoft Dynamics 365 applications. 

Based on this criteria, which licensing option should you select? 

A. Enterprise Edition with APPS-based Licensing 

B. Enterprise Edition with Plan-based Licensing 
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C. Business Edition with Plan-based Licensing 

D. Business Edition with APPS-based Licensing 

Correct Answer: D 

 

QUESTION 4

You are the technology director for a large company that plans to implement Microsoft Dynamics 365. You are
researching the type of licensing that is required for Microsoft Dynamics 365. Which Microsoft Dynamics 365 App is only
available with Microsoft Dynamics 365 Plan 2? 

A. Customer Service 

B. Operations 

C. Sales 

D. Field Service 

Correct Answer: B 

Explanation: https://www.microsoft.com/en-us/dynamics365/pricing 

 

QUESTION 5

You are an administrator for an organization using Microsoft Dynamics 365 and Microsoft Dynamics 365 for Outlook. 

Your users are synchronizing records but want to make a few adjustments on which fields are included in the
synchronization. 

Who can make this change? 

A. users with system administrator privileges 

B. users with privileges to use the Microsoft Dynamics 365 App for Outlook 

C. users with privileges to sync to Outlook 

D. users with privileges to go offline 

Correct Answer: A 
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