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QUESTION 1

For which three scenarios can you enable duplicate detection? Each correct answer presents a complete solution.
A. when Microsoft Dynamics 365 for Outlook goes from offline to online

B. when a record is created or updated

C. during data import

D. when a record is deleted or deactivated

E. when Microsoft Dynamics 365 for Outlook goes from online to offline

Correct Answer: ABC

References: https://www.microsoft.com/en-us/dynamics/crm-customer-center/turn-duplicate-detection-rules-on-or-off-for-
the-whole-organization.aspx

QUESTION 2

Which two entity properties can you disable on a system entity?
A. Access Teams

B. Notes

C. Allow quick create

D. Queues

Correct Answer: AC

QUESTION 3

Which two form areas allow you to read from and write to all visible fields? Each answer presents a complete solution.
A. Header

B. Body

C. Navigation

D. Footer

Correct Answer: AB

QUESTION 4
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You need to grant users the ability to read all accounts in Microsoft Dynamics 365. Which access level should you apply
to the Read permission for the Account entity?

A. Organization
B. System

C. All

D. Global

Correct Answer: D

QUESTION 5

You plan to implement a server-based integration between Microsoft Dynamics 365 and SharePoint Online. Which two
statements are true? Each correct answer presents a complete solution.

A. You only need to sign in to Microsoft Dynamics 365 to access documents stored in SharePoint.
B. SharePoint actions including Alert Me, Download a Copy, and Copy Shortcut are supported.

C. You do not need to implement a list component.

D. Users can create folders in Microsoft Dynamics 365.

Correct Answer: AC

References: https://technet.microsoft.com/en-us/library/dn531154.aspx
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