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QUESTION 1
You use the automatic creation and update rule feature to create case records automatically.

Which three source record types are available for automatically creating a case? Each correct answer presents a
complete solution.

A. social activity
B. mailbox alert
C. survey activity
D. auto post

E. booking alert

Correct Answer: ACE

QUESTION 2

Which two statements regarding the Unified Service Desk (USD) debugger are true? Each correct answer presents a
complete solution.

A. Yellow highlights are used to indicate a warning regarding an action call.
B. Red highlights are used to indicate the failure of an event

C. You can view a replacement parameter list.

D. You can run an action call on demand.

Correct Answer:. AB

QUESTION 3
You have a Microsoft Dynamics 365 environment You implement Field Service.

A user named Userl is creating an agreement Userl attempts to set the agreement booking dates and agreement
invoice dates but reports that the options are disabled.

You need to resolve the issue.

What should you do?

A. In System Settings, set the Fiscal Year End.
B. Set the work order duration.

C. Add the Customer Service Representative role to User1.
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D. Set the agreement status to Active.

Correct Answer: D

QUESTION 4

Your organization plans to use Voice of the Customer to send surveys to select groups of customers. You need to
customize branding colors and logos for the surveys. What should you do?

A. Modify Voice of the Customer survey themes.
B. Configure system settings.

C. Modify Microsoft Dynamics 365 themes.

D. Update Voice of the Customer piped data.

Correct Answer: A

QUESTION 5
You deploy Unified Service Desk (USD). You configure a toolbar container hosted control.

You need to ensure that the hosted control is aligned to a specific part of the screen by using the Realign Window
action.

Which three parameters can you configure? Each correct answer presents a complete solution.
A. screen

B. resolution

C. left

D. client type

E. top

Correct Answer: ACE
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