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QUESTION 1

A customer wants to return an item. 

You need to pick a disposition action where the item is replaced, the original item is destroyed, and the customer is
credited. 

Which action should you select? 

A. credit 

B. replace and scrap 

C. replace and credit 

D. scrap 

Correct Answer: B 

 

QUESTION 2

You are creating new sales agreements for a new customer. The commitment type is configured to be product quantity
commitment. 

Which two settings are available for this type of agreement and unavailable for other types of agreements? Each correct
answer presents a complete solution. 

A. Amount 

B. Unit 

C. Discount 

D. Quantity 

Correct Answer: BD 

 

QUESTION 3

You are the accounts payable manager for your company. 

You want to create an invoice, but you do not need the approval process. 

Which method allows you to post as soon as you record the invoice from the vendor? 

A. Voucher template 

B. Invoice journal 

C. Invoice register 
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D. Periodic journal 

Correct Answer: D 

 

QUESTION 4

You are presenting sales quotations to your client for review. 

What are the two statuses that can be selected on an open sales quotation? Each correct answer presents a complete
solution. 

A. Order status is sent. 

B. Run in the background is selected. 

C. Order status is confirmed. 

D. Reason lost or cancelled is selected. 

Correct Answer: AC 

 

QUESTION 5

You need to create a new automatic charge. 

You open the Auto charges form and you create a new line. 

Which field requires a value? 

A. Charges code 

B. Item charge group 

C. Charges value 

D. Vendor charges group 

Correct Answer: A 

Explanation: Field: Charges code 

Select one of the charges that are defined in the Charges code form. 
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