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QUESTION 1

You are working for a client in Microsoft Dynamics 365 for Finance and Operations. You design and build a custom
package, and upload it to the Asset library in Lifecycle Services (LCS). 

You need to apply the custom package to the client\\'s Tier 2 environment for testing by generating a runbook. 

Which two files are required to generate the runbook? Each correct answer presents part of the solution. 

A. the topology data file 

B. the service model file 

C. the hotfix installation information file 

D. the development installation service model data file 

Correct Answer: AB 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/deployment/apply-deployable-
package-system 

 

QUESTION 2

You are an administrator of a Microsoft Dynamics 365 for Finance and Operations ?Retail live environment. 

You receive a report that the corporate Retail server is unresponsive. 

Where should you look first to troubleshoot the issue in the most efficient manner possible? 

A. Activity Log in Azure Portal 

B. Event Viewer of the Retail Server 

C. Environment Monitoring in Lifecycle Services (LCS) 

D. Event Viewer of the Application Object Server (AOS) 

Correct Answer: B 

 

QUESTION 3

You are installing Microsoft Dynamics 365 for Retail at a store location. 

You want to share a drawer between point-of-sale (POS) clients. 

To achieve this goal, which component should you install on the computer connected to the cash drawer? 

A. Retail Server 

B. Cloud POS 
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C. Hardware Station 

D. Commerce Runtime (CRT) 

E. Retail Modern POS 

Correct Answer: C 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/retail-components 

 

QUESTION 4

Which area of the Microsoft Dynamics 365 for Finance and Operations provides environment monitoring and data
management capabilities? 

A. Fleet Management 

B. Shared Services 

C. Lifecycle Services (LCS) 

D. Management Reporter 

Correct Answer: C 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/monitoring-
diagnostics 

 

QUESTION 5

You are writing a JSON-based custom service to consume a new data entity. 

You need to expose the data entity to the OData service. 

What should you do on the data entity to achieve this goal? 

A. Set the PrimaryKey to EntityKey 

B. Set the IsPublic property to Yes 

C. Set the DataManagementEnabled to Yes 

D. Set the Visible property to Yes 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/data-entities/odata 
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