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QUESTION 1

A customer reports that an item they ordered was damaged when it arrived. You instruct the customer to return the item
to your warehouse. 

You need to remove the item from your inventory and ship a new item to the customer. Which disposition action should
you use on the return order? 

A. Scrap 

B. Replace and credit 

C. Credit 

D. Replace and scrap 

Correct Answer: A 

 

QUESTION 2

Which action on a sales order indicates that physical inventory has been deducted? 

A. Invoice a sales order. 

B. Create a sales order. 

C. Post a packing slip for a sales order. 

D. Pick a sales order. 

Correct Answer: A 

 

QUESTION 3

You need to enable the purchase order (PO) process to initiate for a vendor when the vendor accepts a PO. Which
option should you choose? 

A. Active (PO is auto-confirmed) 

B. Not active 

C. Pending 

D. Active (PO is not auto-confirmed) 

Correct Answer: A 

 

QUESTION 4
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Which of the following factors should be considered for delivery data control functionality? 

A. transport times 

B. converge calendar 

C. vendor calendars 

D. order deadlines 

E. inventory lead time 

Correct Answer: A 

 

QUESTION 5

You work for a dairy company. 

Raw milk is purchased by the liters but is consumed in the bill of materials (BOMs) and formulas by the gram. Each
finished milk product is tracked in the inventory system by the physical quantity of milk containers that were produced. 

You need to configure a unit of measure conversion based on liters and grams. 

How should you configure this conversion? 

A. Create one item number that uses grams as the unit of measure. Create a second item number that uses liters as the
unit of measure. Create transfer between the items when you need to purchase or consume the items. 

B. Create one item number. Create an intra-unit conversion on the product to convert the grams to liters. 

C. Create one item number with two different configurations. Set one configuration to grams and the other to liters.
Then, create transfers between the configurations when you need to purchase or consume the items. 

D. Create an inter-unit conversion on the product to convert the grams to liters. 

Correct Answer: C 
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