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QUESTION 1

You work as a Systems Administrator for your company. The company has departments named Sales, Accounts,
Research and Production.

The company has a subscription to Microsoft 365. All users in your company have a Microsoft 365 E5S license.
You have configured a Team for each of the departments.
Currently, users in any department can use Microsoft Teams to communicate with users from any other department.

You need to configure the environment to ensure that users in the Research team can only communicate with other
users in the Research team by using Microsoft Teams.

What should you do?

A. Configure a Teams Meeting policy.

B. Configure Information Barrier policies.
C. Configure an App Protection policy.
D. Configure Conference Bridges.

Correct Answer: B

QUESTION 2
Your company has a Microsoft Office 365 subscription.
All users can create private channels.

You need to prevent specific users from creating private channels. What should you create from the Microsoft Teams
admin center?

A. a Teams policy

B. a meeting policy

C. a setup policy

D. a permission policy

Correct Answer: A

QUESTION 3
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SIMULATION Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section. This may
take a few minutes, and the wait time will not be deducted from your overall test time. When the Next button is available,
click it to access the lab section. In this section, you will perform a set of tasks in a live environment. While most
functionality will be available to you as it would be in a live environment, some functionality

(e.g. copy and paste, ability to navigate to external websites) will not be possible by design.

Scoring is based on the outcome of performing the tasks stated in the lab. In other words it doesn\\'t matter how you
accomplish the task, if you successfully perform it, you will earn credit for that task.

Labs are not timed separately, and this exam may have more than one lab that you must complete. You can use as
much time as you would like to complete each lab. But you should manage your time appropriately to ensure that you
are

able to complete the lab(s) and all other sections of the exam in the time provided.

Please not that once you submit your work by clicking the Next button within a lab, you will NOT be able to return to the
lab.

You may now click next to proceed to the lab.

Username and password.

Use the following login credentials as needed:

To enter your username, place your cursor in the Sign in box and click on the username below.

To enter your password, place your cursor in the Enter password box and click on the password below.
Microsoft 365 Username:

admin@ XXXXXXXXXXX.onmicrosoft.com

Microsoft 365 Password: XXXXXXXXXXXX

If the Microsoft 365 portal does not load successfully in the browser, press CTRL-K to reload the portal in a new browser
tab.

The following information is for technical support purposes only:
Lab Instance: 26178313
Task 11

You need to restrict external Teams communication for both calling and personal chat to only organizational users that
use the microsoft.com domain.

To complete this task, sign in to the Microsoft 365 portal.

Correct Answer: Check the answer in explanation.

Manage external meetings and chat in Microsoft Teams Allow or block domains If you add blocked domains, all other
domains will be allowed; and if you add allowed domains, all other domains will be blocked. The exception to this rule is

if anonymous participants are allowed in meetings.

1.
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Using the Microsoft Teams admin center to allow specific domains

2.

In the Teams admin center, go to Users > External access.

3.

Under Choose which domains your users have access to, choose Allow only specific external domains.
4,

Select Allow domains.

5.

In the Domain box, type the domain that you want to allow, in this case microsoft.com, and then click Done.
6.

If you want to allow another domain, click Add a domain.

7.

Click Save.

Reference: https://learn.microsoft.com/en-us/microsoftteams/manage-external-access

QUESTION 4

You have a Microsoft 365 subscription that uses Microsoft Teams.
You need to ensure that only the following apps are available in the Microsoft Teams app store:
1.

Lists

2.

Project

3.

Bulletins

4,

OneNote

5.

PowerApps

The solution must minimize administrative effort.
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What should you do?

A. Configure the Org-wide app settings

B. From the Manage apps page, block unapproved apps

C. Configure the global (Org-wide default) app permission policy
D. Configure the global (Org-wide default) app setup policy
Correct Answer: C

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies

QUESTION 5

You company has a Microsoft 365 subscription that uses Phone System and Calling Plans.
You plan to implement a toll phone number for the helpdesk.

You need to implement the following call features for the helpdesk phone number:

1.

Must include a greeting and hold music

2.

Must bypass menu options when a call is established to the helpdesk

What two resources should you create? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. a call queue

B. a call park

C. an auto attendant

D. a resource account

E. a calling policy

Correct Answer: AD

Auto attendant and call queue require a resource account to be associated in order to assign the phone number.
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue

\\'You don\\'t directly associate a phone number to a call queue, instead the phone number is associated to a resource
account. A call queue can be dialed directly or accessed by a selection on an auto attendant.\\

Menu is only available for auto attendant, so therefore call queue does not have a menu option.
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https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue

https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-auto-attendant
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