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QUESTION 1

Your company has a Microsoft 365 subscription. 

After a Microsoft 365 outage, the Service Health Dashboard indicates no issues with the service. 

You check the Service Health Dashboard and observe that the service is healthy. 

You then access the Post-Incident Review (PIR). 

Which of the following is the maximum time, after an incident has been resolved, that you have to wait for a preliminary
Post-Incident Review (PIR) to be delivered via your Service Health Dashboard? 

A. 12 hours. 

B. 24 hours. 

C. 48 hours. 

D. 5 business days. 

Correct Answer: C 

References: https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-
description/service-health-and-continuity 

 

QUESTION 2

DRAG DROP 

A company is migrating to Microsoft 365. 

The company is evaluating work management features in Microsoft 365. You need to recommend the appropriate
Microsoft 365 services. 

Which services should you recommend? To answer, drag the appropriate services to the correct features. Each service
may be used once, more than once, or not at all You may need to drag the split bar between panes or scroll to view 

content 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 3

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

References: https://docs.microsoft.com/en-us/office365/securitycompliance/sensitivity-labels 

 

QUESTION 4

A company deploys Microsoft Azure AD. You enable multi-factor authentication. 

You need to inform users about the multi-factor authentication methods that they can use. 

Which of the following methods is NOT a valid multi-factor authentication method in Microsoft 365? 

A. Receive an automated call on the desk phone that includes a verification code. 

B. Use the Microsoft Authenticator mobile application to receive a notification and authenticate. 

C. Receive a call on a phone. 

D. Enter a Windows 10 PIN code when prompted. 

Correct Answer: D 

https://www.microsoft.com/en-us/microsoft-365/blog/2014/02/10/multi-factor-authentication-for-office-365/ 

 

QUESTION 5

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

This is a vague question. The second answer depends on the definition of a “few on-premises” resources. 
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