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QUESTION 1

A building can receive LEED credit if the carpet used meets the requirements of the __________. 

A. CRI IAQ program 

B. Green guard registry 

C. Green Seal product standards 

D. South Coast Air Quality Management District 

Correct Answer: A 

 

QUESTION 2

You have been hired to provide furnishings for a new elementary school project. 

What is the BEST way to ensure that specified goods are delivered and installed in an organized and efficient manner? 

A. Produce a furniture layout plan for the installation company, personally observe the installation, and prepare a punch
list (deficiency list). 

B. Request that the school district be responsible for the installation of the furniture. 

C. Produce a furniture layout plan and instruct the building contractor to coordinate the installation. 

D. Contract with an installation consultant to supervise the installation; personally conduct the punch list (deficiency list)
review. 

Correct Answer: A 

 

QUESTION 3

What factors are MOST important in determining the locations of individual workstations within departments? 

A. Planning and design concepts 

B. Company image and employee status 

C. Work relationships and job adjacencies 

D. Client\\'s business and communication patterns 

Correct Answer: C 

 

QUESTION 4

Why are addenda issued? 
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A. To provide additional information not included in the bid package 

B. To inform potential bidders about acceptable alternates 

C. To obtain additional information 

D. To request a change during construction 

Correct Answer: A 

 

QUESTION 5

After construction on a project has begun, the client asks you to change the wallcovering originally specified to one that
does not meet current code requirements. 

Which of the following is your BEST course of action? 

A. Research available products that are similar to the requested product and meet the code requirements. Present the
options to the client for approval. 

B. Write a letter to the client stating that the change is against your professional recommendation and that you will make
the change but assume no liability. 

C. Write a letter to the client explaining that you will not make the requested change. 

D. Tell the client that you will remove the wallcovering from the project and that the client may select and install a
different product after your work is completed. 

Correct Answer: A 
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