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QUESTION 1

A Household Account has Contacts with Affiliations, Relationships, and Closed/Won donations associated with it. What
is the outcome when a system admin attempts to delete this Household Account record? 

A. Since Closed/Won donations are associated with the Account record, an error message displays. 

B. The Household Account record and its standard related records are deleted. 

C. Since Affiliations and Relationships are associated with the Contacts in this Account, an error message displays. 

D. The Household Account record and its standard related records remain. 

Correct Answer: A 

 

QUESTION 2

A board member introduced a high-net-worth individual to the work of the nonprofit. The individual made a donation at
an event. 

The fundraising manager wants to record this information in Salesforce. It is important the donation is hard credited to
the individual while ensuring this donation, as well as any future donations from the individual, are soft-credited to the 

board member. The board member and the individual already exist as contacts in Salesforce. 

How should the data be entered*? 

A. Create the donation opportunity for the individual. Add the board member as a Soft Credit contact role for the
donation. Create k^a relationship between the board member and the individual. 

B. Create a relationship between the individual and the board member with a Related Opportunity Contact Role of Soft
Credit. Create the donation opportunity for the individual. 

C. Create a relationship between the individual and the board member. Create the donation opportunity for the
individual. Add the board member as a Soft Credit contact role to the donation. 

D. Create a relationship between the individual and the board member. Create the donation opportunity for the
individual. Enter a Partial Soft Credit for the board member. 

Correct Answer: C 

 

 

QUESTION 3

In the NPSP Data Import Template, the Account fields should contain which two types of information? Choose 2
answers 

A. Household-related data 

B. Contact\\'s employer-related data 
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C. Business-related data 

D. Contact\\'s address-related data 

Correct Answer: BC 

 

 

QUESTION 4

A nonprofit is loading 5 million donation history records into Salesforce from a payment processing system. What should
the consultant do to ensure the data load Is successful? 

A. Create an Apex Test Class. 

B. Temporarily disable TDTM Trigger Handlers. 

C. Disable Data Validation Rules. 

D. Deploy a Custom Apex Class with TDTM. 

Correct Answer: B 

 

QUESTION 5

An annual fund coordinator wants to create a report that identifies which Individual donors have yet to make a gift
toward the Annual Fund Campaign this year. It is important that the annual giving coordinator avoids soliciting any
individuals who are attending an upcoming gala. The nonprofit uses Campaigns to track event attendance. 

What should a consultant add to the report to exclude gala attendees? 

A. Cross filter 

B. Summary formula 

C. Bucket field 

D. Filter logic 

Correct Answer: A 
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