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QUESTION 1

A donor donates $500 to a nonprofit that is matched by his employer. How are the hard credits and soft credits listed in
NPSP? 

A. The donor has a hard credit of $500 and a soft credit of $500, and the employer has a hard credit of $500 

B. The donor has a soft credit of $500 and the employer has a hard credit of $500 

C. The donor has a hard credit of $500, the employer has a hard credit of $500, and there are no soft credits 

D. The donor has a hard credit of $500 and the employer has a soft credit of $500 

Correct Answer: B 

 

QUESTION 2

A consultant needs to load a large volume of data for a nonprofit. 

Which two steps should the consultant take before the data loads to speed up the process? Choose 2 answers 

A. Add record owners to Role Hierarchy. 

B. Defer Sharing Rule Calculation. 

C. Disable related Apex classes in TDTM. 

D. Recalculate Sharing Rules. 

Correct Answer: BC 

 

 

QUESTION 3

An international nonprofit added a translated Relationship picklist value, but both Relationship records are displaying
incorrectly. 

What is the cause of this issue? 

A. The current user has an incorrect locale. 

B. The reciprocal relationship value is missing in the NPSP Settings tab. 

C. The Translation Workbench is disabled. 

D. The language is unsupported in NPSP. 

Correct Answer: A 
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QUESTION 4

The event manager for a nonprofit organization periodically imports a cleaned, structured list of event registrations. Now
should the consultant set up the TDTM Trigger Handlers? 

A. Disable Opportunity Contact Role trigger handlers. 

B. Disable TDTM for specific users. 

C. Disable the Trigger Handler using Apex instead of TDTM. 

D. Disable TDTM for all users. 

Correct Answer: B 

https://powerofus.force.com/s/article/NPSP-Disable-Trigger-Handlers#ariaid-title3 

 

QUESTION 5

A nonprofit needs to clean up large amounts of Contact address data from its street canvassing and telemarketing
operations on a monthly basis. What should the consultant use to standardize addresses in NPSP? 

A. Batch Data Import 

B. Address Verification 

C. NPSP Data Importer 

D. Seasonal Addresses 

Correct Answer: B 

(https://powerofus.force.com/s/article/NPSP-Configure-Addresses#topic- 2559) 
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