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QUESTION 1

A system admin is trying to figure whether the nonprofit\\'s internal release schedule conflicts with either Salesforce.com
or Salesforce.org major releases. What are two facts about Salesforce.org major releases the consultant could share
with the admin? Choose 2 answers 

A. The Salesforce.org release schedule can be found on the SFDO Major Release Announcements group. 

B. Salesforce.org major releases follow the same schedule as Salesforce.com releases. 

C. The Salesforce.org release schedule can be found on the Salesforce Trust website. 

D. Salesforce.org major releases arrive approximately one month after Salesforce.com releases. 

Correct Answer: C 

 

 

QUESTION 2

A nonprofit is moving from a legacy donor management system to NPSP. The nonprofit wants to retain the legacy
system\\'s 150 donation appeal source codes as historical data. What should the consultant recommend? 

A. Create a custom object "Legacy Source Code" and map a lookup field on Contacts and Opportunities when importing
donations. 

B. Create a custom text field "Legacy Source Code" on Contact and Opportunity to store the legacy system\\'s source
codes. 

C. Insert a Campaign for each Legacy Source code and, when importing Contacts and Opportunities, relate them to the
Campaign. 

D. Add each legacy source code to the Lead Source picklist and set the code when inserting Contacts and
Opportunities. 

Correct Answer: B 

https://www.plative.com/preparing-for-salesforce-data-migration-with-nonprofit-success-pack/ 

 

QUESTION 3

How can a user differentiate between a Contact\\'s Account and Primary Affiliation under the Household Account
model? 

A. A Contact\\'s Account is the same as the Contact record, a Contact\\'s Primary Affiliation is the Contact\\'s
Household. 

B. A Contact\\'s Account is where they live, a Contact\\'s Primary Affiliation is where they work. 

C. A Contact\\'s Account is where they work, a Contact\\'s Primary Affiliation is where they live. 
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D. A Contact\\'s Account is the same as a "bucket" where all Contacts are associated, a Contact\\'s Primary Affiliation is
the Contact\\'s Household. 

Correct Answer: B 

 

QUESTION 4

A nonprofit uses Volunteers for Salesforce. The nonprofit has volunteers who work the same schedule every week. The
volunteer manager wants to avoid asking these ongoing volunteers to sign up for the same shift every time. How should
the consultant configure Salesforce to meet the requirement? 

A. Use the Volunteer Recurrence Schedules in Volunteers for Salesforce to create the volunteers\\' schedules. 

B. Enter all volunteer IDs and schedules on a spreadsheet and use an ETL tool to create volunteer hours records In
Volunteers for Salesforce. 

C. Install a grid app from the AppExchange to mass enter volunteer hours based on each volunteer\\'s schedule. 

D. Use the Job Recurrence Schedule functionality In Volunteers for Salesforce to create the volunteers\\' schedules. 

Correct Answer: A 

 

QUESTION 5

Which two actions should a consultant take before importing a large volume of data into an NPSP org? 

A. Check the code coverage of the target org 

B. Disable certain Apex classes manually in production 

C. Check if the data is clean, structured, and in its final format 

D. Disable certain Apex classes using TDTM 

Correct Answer: CD 
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