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QUESTION 1

A human services nonprofit needs to track client goals and action items related to those goals. The nonprofit is unsure
whether Program Management Module alone will meet Its requirements. The nonprofit is considering whether to
implement Nonprofit Cloud Case Management. 

What should the consultant discuss with the nonprofit? 

A. Program Management Module has custom objects for calendars and activities. 

B. Program Management Module can track Case Plans and Action Items. 

C. Case Management has a custom object for tracking goals. 

D. Case Management requires Experience Cloud licenses. 

Correct Answer: C 

check the entity relationship diagram 

 

QUESTION 2

A nonprofit uses NPSP to manage its sustained giving program and plans to add Accounting Subledger. Which
configuration should the nonprofit review before the implementation? 

A. Payment Allocations 

B. Recurring Donations 

C. NPSP Settings 

D. Accounting Triggers 

Correct Answer: A 

 

QUESTION 3

A nonprofit wants to convert from Legacy Recurring Donations to Enhanced Recurring Donations. 

What are two considerations the nonprofit should take into account before making the switch? Choose 2 answers 

A. Enhanced Recurring Donations introduces a new custom object. 

B. An ETL tool is required to revert to Legacy Recurring Donations. 

C. All existing integrations should be reviewed for compatibility. 

D. Reverting to Legacy Recurring Donations is unsupported. 

Correct Answer: BC 
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https://sfdo-docs.s3-us-west-2.amazonaws.com/npsp_rd_upgrade_guide.pdf 

 

QUESTION 4

A nonprofit organization needs an audit trial of metadata changes over time and the ability to develop, test, and a
release project independent of other projects in development. Which development model should be chosen? 

A. Application development 

B. Org development 

C. Package development 

D. Change Set development 

Correct Answer: D 

 

QUESTION 5

A consultant for a nonprofit needs to upload data that contains payments on existing opportunities in Salesforce using
donation matching in the NPSP Data Importer. After a gift is successfully matched to an existing record, which two
updates may occur? Choose 2 answers 

A. The Stage of the Opportunity will change to Closed/Won. 

B. The open Payment will be marked as Paid. 

C. A Payment will be added to the Opportunity. 

D. The Opportunity amount will include the new payment amount. 

Correct Answer: BD 

https://powerofus.force.com/s/article/NPSP-Configure-Data-Importer-Options 
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