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QUESTION 1

For which purpose can the Pickup Group be used? 

A. To update names in the directory 

B. To email transcripts of voicemail to users 

C. To make calls to any specified phone number 

D. To allow you to log into another extension with your extension number 

Correct Answer: D 

Reference: https://fortinetweb.s3.amazonaws.com/docs.fortinet.com/v2/attachments/03eb7779-50a711e9-94bf-0050569
2583a/FVE_admin_v5.3.0_rev9.pdf (189) 

 

QUESTION 2

What disposition would you use to search for calls that were unsuccessful outbound calls? 

A. Declined 

B. Failed 

C. Aborted 

D. Incomplete 

Correct Answer: A 

 

QUESTION 3

Which statement correctly describes the configuration of a survivable branch system when set to fully managed? 

A. The central system configures the device, excluding network settings. 

B. The central system configures the device, excluding VoIP profile settings. 

C. The central system configures the full configuration for the system. 

D. The central system configures the device, excluding network settings, and administrator settings. 

Correct Answer: C 

 

QUESTION 4

What is the SIP Session Helper used for? 
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A. Blocks duplicate SIP messages from reaching IP extensions 

B. Applies NAT to SIP messages 

C. Randomizes the SIP registration port on the FortiVoice 

D. Initiates SIP trunk calls automatically 

Correct Answer: B 

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/ 

 

QUESTION 5

Which statement describes what happens when you add a DID to an eFax account? 

A. FortiVoice will monitor for CNG tones on the DID when the calls come in on that number. 

B. The eFax account can use the DID for sending out only. 

C. Calls to the DID will go directly to the eFax account. 

D. FortiVoice will ignore inbound calls to the DID. 

Correct Answer: C 

Reference: https://www.vunkers.com/wp-content/uploads/2018/09/FortiVoice-6.0.0-Cookbook.pdf 
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