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QUESTION 1

When High Availability is configured and the heartbeat link is lost between FortiVoice units, what will happen? 

A. The slave unit takes over as the master unit. 

B. The master unit beeps loudly to indicate an error. 

C. The master unit defaults the configuration. 

D. The slave unit sends calls to voicemail until the master unit has been rebooted. 

Correct Answer: A 

 

QUESTION 2

What is the flow of SIP messages when an IP extension places an outbound call under normal operation? 

A. SIP messages go to the gateway directly before routing out of the trunk. 

B. SIP messages go to the branch system then to the central system before routing out the trunk. 

C. SIP messages go to the central system directly before routing out of the trunk. 

D. SIP messages go directly out to the trunk. 

Correct Answer: A 

 

QUESTION 3

What happens when an extension is added as a fax monitor to an efax account? 

A. efax account will receive a copy of the fax in their user portal FTP. 

B. efax account can send outbound faxes. 

C. efax account will receive an email of the fax. 

D. The fax will get relayed to the assigned extension as well. 

Correct Answer: D 

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.0.4/fortivoice-cookbook/508046/ configuring-
fortivoice-to-receive-faxes 

 

QUESTION 4

What is a User Group used for? 
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A. Creating a user directory 

B. Groups together extension profiles 

C. Creating login usernames and passwords for the User Portal 

D. Simplifies adding extensions to other groups 

Correct Answer: B 

 

QUESTION 5

When adding gateways, which information is retrieved when you select \\'Get device information\\'? (Choose three.) 

A. Serial Number 

B. Firmware 

C. MAC Address 

D. Description 

E. Type 

Correct Answer: ACE 

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.4.0/fortivoice-phone-systemadministration-
guide/355098/managing-fxo-gateways 
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