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QUESTION 1

What is the flow of SIP messages when an IP extension places an outbound call under normal operation? 

A. SIP messages go to the gateway directly before routing out of the trunk. 

B. SIP messages go to the branch system then to the central system before routing out the trunk. 

C. SIP messages go to the central system directly before routing out of the trunk. 

D. SIP messages go directly out to the trunk. 

Correct Answer: A 

 

QUESTION 2

A large call center has multiple offices around the world that require communication with each and other. 

Which feature of FortiVoice allows multiple remote offices to show up as one office under FortiVoice Gateway? 

A. FortiOffice Client 

B. Office HA 

C. External Extensions 

D. Office Peers 

Correct Answer: D 

 

Reference: https://www.fortinet.com/content/dam/fortinet/assets/data-sheets/FortiVoiceEnterprise.pdf (3) 

 

QUESTION 3

What action occurs when the maximum number of backups has been reached? 

A. An email is sent to the administrator 

B. The oldest copy is overwritten with a newer copy 

C. The latest copy is overwritten with a newer copy 

D. Automatic back ups stop 

Correct Answer: B 

Reference: https://docs.fortinet.com/document/fortimail/6.4.0/administration-guide/988966/systemmaintenance 
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QUESTION 4

What happens when an extension is added as a fax monitor to an efax account? 

A. efax account will receive a copy of the fax in their user portal FTP. 

B. efax account can send outbound faxes. 

C. efax account will receive an email of the fax. 

D. The fax will get relayed to the assigned extension as well. 

Correct Answer: D 

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.0.4/fortivoice-cookbook/508046/ configuring-
fortivoice-to-receive-faxes 

 

QUESTION 5

Refer to the exhibit. 
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An administrator has configured FortiVoice Advanced Setting for a user as shown in the exhibit. 

Given this configuration, which statement is true? 

A. The extension can be reached at 3761 when user is remote. 

B. FortiVoice is configured behind a NAT device. 

C. The user extension is currently disabled. 

D. The user extension is configured for SoftClient use. 

Correct Answer: D 
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