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QUESTION 1

A user is consistently reporting issues with call drops and an unstable connection. The administrator is investigating the
issue.

Which action can the administrator take to help troubleshoot this problem?
A. Disable the SIP helper on the network Firewall.

B. View call record logs of the problematic extension.

C. Contact the SIP provider to troubleshoot the issue.

D. Use a capture tool to capture traffic using the extension and trunk.

Correct Answer: B

QUESTION 2

What is the flow of SIP messages when an IP extension places an outbound call under normal operation?
A. SIP messages go to the gateway directly before routing out of the trunk.

B. SIP messages go to the branch system then to the central system before routing out the trunk.

C. SIP messages go to the central system directly before routing out of the trunk.

D. SIP messages go directly out to the trunk.

Correct Answer: A

QUESTION 3

When configuring High Availability, which three configurations are required on both units? (Choose three.)
A. Configure the system time

B. Configure the Admin Profile

C. Configure the Mode of Operation

D. Configure the On Failure behavior E. Configure the Virtual IP address

Correct Answer: CDE

QUESTION 4

Refer to the exhibit.
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~ HA Configuration

Mode of operation: = master v
On failure: switch off %
Shared password:  change_me

¥ Advanced options

HA base port: 20000
Heartbeat lost threshold: 30 seconds
Remote services as heartbeat: [
Call recoding sync: v
Apply| (Cancell

In the event of a failover, which statement about the configuration shown in the exhibit is true?

A. Once the unit has recovered from failure the mode of operation changes to slave.

B. Once the unit has recovered from failure it goes back to its programmed state of master.

C. Once the unit has recovered from failure it stays in idle state until it is manually configured as master or slave.
D. Once the unit has recovered from a failure it shuts down.

Correct Answer: B

QUESTION 5

Which two items are needed when troubleshooting an unexpected system restart? (Choose two.)
A. Service Status

B. Log disk

C. Reboot time

D. Up time

Correct Answer: AC
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