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QUESTION 1

Complete the sentence. According to the IT4IT Reference Architecture, the IT value chain is ______________. 

A. an economic framework describing how businesses produce value 

B. the IT service lifecycle as represented by its data objects and how they flow across IT management systems 

C. the set of functional components used by every IT department, supporting the IT service backbone 

D. the series of value-adding activities that every IT department should perform 

Correct Answer: D 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap03.html 

 

QUESTION 2

What is the purpose of the Enterprise Architecture functional component? 

A. To log, maintain, and evaluate all demands coming into IT through a single funnel 

B. To manage creation, review, approval, and audit of all IT policies 

C. To create and manage long-term IT investment and the execution plan-of-action 

D. To manage the authoritative list of all IT investments 

Correct Answer: B 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap05.html#_Toc431202751 

 

QUESTION 3

What concept does the Reference Architecture Level 2 introduce that is not included in Level 1? 

A. Data flow between functional components 

B. The concept of Essential Attributes of data objects 

C. The concept of an event bus for the IT service backbone 

D. A formal notation 

Correct Answer: A 

Reference: https://pubs.opengroup.org/it4it/refarch21/IT4ITv2.1.html#_Toc473282473 (4.2.4) 

 

QUESTION 4
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What is a purpose of the Test functional component? 

A. To create Defect data objects that are consumed by the Defect functional component 

B. To maintain traceability of each Requirement to the original source 

C. To monitor and report on the results of each integration build 

D. To keep track of all Defects by registering Defects of all types, including security-related Defects 

Correct Answer: A 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap06.html#_Toc431202769 

 

QUESTION 5

What is an objective of the Detect to Correct value stream? 

A. To build a culture of collaboration between IT operations and IT development 

B. To manage an inviting consumption experience to acquire services, goods, knowledge, and support 

C. To track the service usage and control the chargeback contract 

D. To provide an overview of the business of IT operations and the services delivered 

Correct Answer: D 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap08.html 
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