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QUESTION 1

A business wants to transform an existing process into a digital interaction using OmniScript. The process includes
several steps. Some steps apply to all users, and other steps only apply to users depending on their responses to
certain questions. The business does not want all users to have to go through all the steps. 

Which OmniScript feature should the consultant recommend to meet this requirement? 

A. User Roles 

B. Conditional Views 

C. Script Configuration 

D. Script Profiles 

Correct Answer: B 

 

QUESTION 2

How many levels deep can reusable OmniScripts be nested? 

A. 2 

B. 5 

C. Unlimited 

D. 1 

Correct Answer: D 

 

QUESTION 3

A business is creating an agent console with FlexCards to provide a 360?view of their customers. The business wants
the following information displayed: Account information including account name, phone, and website Active
opportunities related to the account Active contracts related to the account The ability to view and renew contracts 

An Integration Procedure will be used to retrieve Account, Opportunity, and Contract data. 

How should the consultant design the FlexCards to meet these requirements? 

A. Parent FlexCard with multiple Child and Card Actions 

B. Parent FlexCard with multiple Child and different Card States 

C. Parent FlexCard with single Child and multiple Card States 

D. Parent FlexCard with single Child and Card Actions 

Correct Answer: A 
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QUESTION 4

A company has an existing OmniScript that gathers customer information. User feedback suggests that the current
process requires too much typing because all the data is entered into input text fields. The users also are concerned
because there is no validation in the data that is entered, and users can sometimes enter data that contains errors. The
required inputs are first name, last name, age, and email, users are also presented a brief questionnaire regarding
customer satisfaction. 

Which three input elements can the consultant recommend to improve usability and to provide validation? Choose 3
answers 

A. Headline 

B. Radio Group 

C. Email 

D. Text Area 

E. Range 

Correct Answer: BCD 

 

QUESTION 5

A company needs a guided process for their internal support department that will provide the following functionality: 

Allow the user to enter their employee id Retrieve name, mobile phone, title, and email using the employee id Display
the user\\'s details on a page On another page, allow the user to enter case details, including subject, category, severity,
and description 

Which three elements should the consultant recommend to meet these requirements using an OmniScrip? Choose 3
answers 

A. Messaging 

B. DataRaptor Post Action 

C. Calculation Action 

D. DataRaptor Extract Action 

E. Steps 

Correct Answer: BDE 

Latest OMNISTUDIO-
CONSULTANT Dumps

OMNISTUDIO-
CONSULTANT PDF Dumps

OMNISTUDIO-
CONSULTANT Exam

Questions

Powered by TCPDF (www.tcpdf.org)

Latest OMNISTUDIO-CONSULTANT Dumps | OMNISTUDIO-CONSULTANT PDF Dumps | OMNISTUDIO-
CONSULTANT Exam Questions

                               3 / 3

https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
http://www.tcpdf.org
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html
https://www.geekcert.com/omnistudio-consultant.html

