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QUESTION 1

What is the purpose of Step elements in OmniScript? 

A. Allows the user to input data 

B. Groups elements that extract data 

C. Enables the use of repeatable blocks 

D. Organizes the script into one or more pages 

Correct Answer: D 

 

QUESTION 2

A business has an existing Contact FlexCard that currently displays 5 actions. The business needs to add 3 m actions
to the existing FlexCard. All 8 actions are equally important and used with the same frequency. The business wants to
display the name and icon for each action. However, when reviewing the existing design, V consultant notices that the
FlexCard is overloaded with actions. 

What FlexCard design solution should the consultant recommend? 

A. Add a menue element and Include all the actions 

B. Create a new contact FlexCard for the new actions 

C. Add a flyout to the existing FlexCard 

D. Use a block element to add these new actions 

Correct Answer: A 

 

QUESTION 3

A company wants to create a new customer buying journey for their website. The buying journey should include the
following functionality: 

Allow the user to enter contact and address information Require the user to enter age, gender, and optionally income
bracket Compute a discount percentage per product based on the customer data provided Save the list of suggested
products including discounts 

Which three OmniStudio tools should the consultant use to design a solution that meets these requirements? Choose 3
answers 

A. OmniScript 

B. Integration Procedures 

C. Calculation Procedures and Matrices 
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D. FlexCard 

E. OmniStudio Action 

Correct Answer: ABC 

 

QUESTION 4

A company needs to create a process that allows call center admins to retrieve all open cases that have a case type of
"network issue" and submit the case data "as-is" to a back office system for validation in batch on a daily basis. Once
the cases have been submitted, the process should trigger an email to the supervisor. 

Which three OmniStudio tools should the consultant recommend to meet these requirements? Choose 3 answers 

A. DataRaptor Turbo Extract 

B. OmniScript 

C. FlexCard 

D. Integration Procedure 

E. DataRaptor Load 

Correct Answer: ABD 

 

QUESTION 5

A business process needs to perform a multi-step calculation on each contact record in a list. 

Using an Integration Procedure to process the list, what feature can be used to meet this requirement? 

A. Loop Block 

B. Batch Action 

C. Conditional Block 

D. DataRaptor Transform Action 

Correct Answer: A 
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