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QUESTION 1

A company needs to implement new verification processes for contacts in their org. This process relies on three Contact
record types: Recruiter, Candidate, and Trainer. The verification process is different for each type of contact. For
example, recruiters must pass a background check; trainers must complete mandatory training classes, and candidates
must achieve certifications. 

Which OmniStudio tools should the consultant recommend to meet these requirements? 

A. Specific FlexCards with Actions for each type of Contact 

B. Multiple OmniStudio Actions that invoke separate OmniScripts 

C. Single FlexCard with an Action to invoke an OmniScript 

D. Single OmniStudio Action that invokes separate Omniscripts 

Correct Answer: B 

 

QUESTION 2

Which element allows a user to retrieve data from a single field and display it in a dropdown list? 

A. Calculation Action 

B. DataRaptor Extract Action 

C. Lookup 

D. Select 

Correct Answer: C 

 

QUESTION 3

A consultant receives a requirement to display products installed at an account site in a customer\\'s 360? FlexCard
view. The business requires that the width of the fields displayed should change depending on the device used to view
the FlexCard. For example, the Product Name and Model field elements should display at full width on mobile devices,
but they should shrink to 60% on devices such as laptops and desktops. 

How should the consultant design the FlexCard to meet this requirement? 

A. Enable the Responsive feature on the Product Name and Model field elements 

B. Enable the Mobile-First feature in FlexCard settings 

C. Create two states, one for mobile devices and another for non-mobile devices 

D. Create two FlexCards, one for mobile devices and another for non-mobile devices 

Correct Answer: A 
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QUESTION 4

A company has a legacy application to display customer information. The application currently uses custom CS / HTML
to display information in the company\\'s color scheme and fonts. The application also provides users will access to
more than 25 processes. Recently, a new project was started to build a 360? view using FlexCards to replace the
legacy application. 

In this scenario, which three FlexCard features should the consultant recommend? Choose 3 answers 

A. Actions 

B. Custom Styles 

C. Menu elements 

D. Datatables 

E. Newport Design System 

Correct Answer: ABC 

 

QUESTION 5

A company has account Information that they want to display to agents in a summarized view. For each account they
want to display icons that allow the user to launch guided processes for frequent tasks. The processes a reused in other
parts of the business. 

Which three OmniStudio tools are needed to meet these requirements? Choose 3 answers 

A. FlexCards 

B. Flyouts 

C. OmniStudio Actions 

D. Navigate Actions 

E. Omni Script 

Correct Answer: ACE 
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