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QUESTION 1

In OmniScript, how can pages or groups of fields be controlled based on the choices made by the user? 

A. Add Cancel and Save options for the user 

B. Create child OmniScripts for branched flow 

C. Use the Conditional View property on a Step or Block element 

D. Use the Radio Input property for a Step or Block element 

Correct Answer: C 

 

QUESTION 2

A company has a legacy application to display customer information. The application currently uses custom CS / HTML
to display information in the company\\'s color scheme and fonts. The application also provides users will access to
more than 25 processes. Recently, a new project was started to build a 360? view using FlexCards to replace the
legacy application. 

In this scenario, which three FlexCard features should the consultant recommend? Choose 3 answers 

A. Actions 

B. Custom Styles 

C. Menu elements 

D. Datatables 

E. Newport Design System 

Correct Answer: ABC 

 

QUESTION 3

When a customer calls to add a new primary contact to their account, call center agents need to complete a I contact
form. The agent enters the new contact information using an OmniScript and then needs to generate PDF with the
contact information pre-filled that can be shared with the customer. 

Which OmniStudio tool should the consultant recommend to generate the pre-filled PDF? 

A. OmniStudio Action 

B. Integration Procedure 

C. DataRaptor 

D. Calculation Procedure 
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Correct Answer: C 

 

QUESTION 4

A company has an existing OmniScript that gathers customer information. User feedback suggests that the current
process requires too much typing because all the data is entered into input text fields. The users also are concerned
because there is no validation in the data that is entered, and users can sometimes enter data that contains errors. The
required inputs are first name, last name, age, and email, users are also presented a brief questionnaire regarding
customer satisfaction. 

Which three input elements can the consultant recommend to improve usability and to provide validation? Choose 3
answers 

A. Headline 

B. Radio Group 

C. Email 

D. Text Area 

E. Range 

Correct Answer: BCD 

 

QUESTION 5

In an Integration Procedure, what group element will control whether an individual action executes? 

A. Conditional Block 

B. Cache Block 

C. Try-Catch Block 

D. Loop Block 

Correct Answer: A 
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