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QUESTION 1

What is the maximum number of levels of authorization you can set up in Dual Control? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: B 

 

QUESTION 2

Which parameter controls how often the CPM looks for Soon-to-be-expired Passwords that need to be changed. 

A. HeadStartInterval 

B. Interval 

C. ImmediateInterval 

D. The CPM does not change the password under this circumstance 

Correct Answer: C 

 

QUESTION 3

What is the purpose of the HeadStartlnterval setting m a platform? 

A. It determines how far in advance audit data is collected tor reports 

B. It instructs the CPM to initiate the password change process X number of days before expiration. 

C. It instructs the AIM Provider to `skip the cache\\' during the defined time period 

D. It alerts users of upcoming password changes x number of days before expiration. 

Correct Answer: B 

The number of days before the password expires (according to the ExpirationPeriod parameter) that the CPM will
initiate a password change process. This parameter is not relevant if the policy will be applied to a member of an
account group. 

 

QUESTION 4

Which command configures email alerts within PTA if settings need to be changed post install? 
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A. /opt/tomcat/utility/emailConfiguration.sh 

B. /opt/PTA/emailConfiguration.sh 

C. /opt/PTA/utility/emailConfig.sh 

D. /opt/tomcat/utility/emailSetup.sh 

Correct Answer: A 

Reference: https://docs.cyberark.com/Product-Doc/OnlineHelp/PAS/11.2/en/Content/PTA/Outbound-Sending-PTA-
Alerts-to-Email.htm 

 

QUESTION 5

You receive this error: 

"Error in changepass to user domain\user on domain server(\domain.(winRc=5) Access is denied." 

Which root cause should you investigate? 

A. The account does not have sufficient permissions to change its own password. 

B. The domain controller is unreachable. 

C. The password has been changed recently and minimum password age is preventing the change. 

D. The CPM service is disabled and will need to be restarted. 

Correct Answer: A 

Reference: https://cyberark-customers.force.com/s/article/CPM-can-login-and-verify-a-password-but-can-t-change-the-
password-winRc-5-Access-is-denied 
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