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QUESTION 1

Key Performance Indicators (KPIs) are used to ______________. 

A. determine whether an application has satisfied all of its requirements 

B. determine if an application has met all of its business objectives 

C. verify whether end users are satisfied with the application 

D. determine whether or not an application has implemented all of its specifications 

Correct Answer: D Section: (none) 

 

QUESTION 2

Which tool allows us to preview and reuse configured, working UI examples? 

A. UI Gallery 

B. Rules Inspector 

C. UI Inspector 

D. UI Wizard 

Correct Answer: B 

Section: (none) 

 

QUESTION 3

After 14 hours, the following Service Level rule will adjust the assignment urgency to what value? 

A. 75 

B. 55 

C. 45 

D. 85 

Correct Answer: C Section: (none) 

 

QUESTION 4

(True/False) A new Pega 7 application can be built on top of an already existing Pega 7 application. 

A. True 
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B. False 

Correct Answer: A 

Section: (none) 

 

QUESTION 5

When implementing a business process as a Pega case type, which of the following would indicate a boundary between
case stages? 

A. The case reaches a specific milestone 

B. The case has been resolved 

C. The case changes ownership 

D. A subcase needs to be created 

Correct Answer: A Section: (none) 
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