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QUESTION 1

Which two aspects of application delivery are improved by using Direct Capture of Objectives? (Choose two.)
A. Coding

B. Testing

C. Accuracy

D. Speed

Correct Answer: BC

QUESTION 2

When applying for a credit limit increase, customers with standard credit cards must provide information in an
Employment Information process. Request from customers with Platinum credit cards automatically skip this process.
What task do you perform to implement this requirement?

A. In the Employment Information process add a custom condition to test the card type.

B. In the Employment Information process add an Approve/Reject step to test the card type.

C. In the Employment Information process add a card type true/false field to a user view.

D. In the Employment Information process validate card type for continued processing.

Correct Answer: C

QUESTION 3

Consider the following user story:

As a customer, | want to be able to cancel an open service request at any time.
Select the configuration option that satisfied the user story.

A. Add a stage-only action to each stage in the case life cycle.

B. Configure the Cancel button on the user views to resolve the case.

C. Add a case wide action to the case life cycle.

D. Add an alternate stage to the case life cycle.

Correct Answer: C

QUESTION 4
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When processing an auto accident claim, the system requires three approvals: Approval from the adjuster who
inspected the car, approval from the medical administrator who provided medical care to the insured, and approval from
the insurance agent who verified the claim.

How do you implement this requirement so each approver can work independently?

A. Create three assignments and route to the appropriate approver.

B. Create an approval step with cascading approval.

C. Route to a workbasket where all three roles have access.

D. Create business logic to route to the different approvers.

Correct Answer: B

Reference https://community.pega.com/knowledgebase/articles/route-cases-approval-cascading-approval-smart-shape

QUESTION 5

While running through a case life cycle, a business stakeholder notices a problem in a summary view. The view should
be read-only but half of the form can be edited. How can the business stakeholder communicate this problem to the
development team using Agile Workbench?

A. Create a comment

B. Create a bug

C. Create a note

D. Create a story

Correct Answer: C
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