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QUESTION 1

You need to copy data from a page with customer data to a page used for a credit payment. Most of the properties can
be mapped as-is, but the first and last names must be concatenated into a full name. Which rule type would you use to
copy the content?

A. Data page

B. Data transform

C. Declare expression

D. Function

Correct Answer: B

http://pegasystems2.http.internapcdn.net/pegasystems2/Ird_and_reference_doc
S/ISSA_716_StudentGuide_20150211.pdf(page 251)

QUESTION 2

In which situation does a case type for software upgrade requests reuse a rule through pattern inheritance?
A. The case type uses the approval section provided by Pega 7.

B. The case type uses an authorizationprocess used throughout the organization.

C. The case type uses the Data-Party-Operator class to describe a work party.

D. The case type uses a data type to describe the requestor.

Correct Answer: B

QUESTION 3

A new hire process includes a Screen Job Applicant assignment. The recruiter who has been assigned the task should
complete it within 24 hours. If the assignment is not completed in 24 hours, the system automatically sends an email
notification to the hiring manager.

How would you configure the process to ensure that the director receives the email after the goal is passed?

A. Add a Send Email shape to the process after the assignment.

B. Add an SLA with an escalation action to the assignment.

C. Add the SendCorrespondence flow action to theassignment.

D. Add a natification to the assignment.

Correct Answer: B
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QUESTION 4

An insurance claim case is field by a customer and assigned a claim type (fire, flood, or theft). The claim contains a list
of loss items. Which of the data would you store in a local data source?

A. Customer data
B. Items of loss
C. Claim types

D. Policy details

Correct Answer: C

QUESTION 5

On a service level, the passed deadline interval is measured from

A. When a user begins the assignment.

B. When the assignment is ready for a user.
C. The end of the deadline interval.

D. The end of the goal interval.

Correct Answer: C

Explanation: References:
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