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QUESTION 1

A list report includes columns for purchase requests and regional cost centers. A manager wants the report to show the
total number of purchase requests for each of the regional cost centers. How do you configure the report definition? 

A. Use the purchase requests column to group the cost centers. 

B. Filter the results so that the report includes only cost center and purchase requests. 

C. Summarize the purchase requests column by count. 

D. Summarize the regional cost centers by count. 

Correct Answer: C 

 

QUESTION 2

Consider the following scenario: 

A customer files a fraud complaint. The complaint is investigated by a customer service agent. The customer service
agent may request additional information from the customer. The merchant is notified and given 15 days to dispute the
fraud 

claim. If the fraud claim is approved, an affidavit is sent to the customer and a refund is posted to their account. How do
you name the step where the agent investigates the claim for fraud? 

A. Investigate Claim 

B. Claim Investigation 

C. Fraud Claim 

D. Investigate Fraud 

Correct Answer: A 

 

QUESTION 3

As part of the case design, after someone completes a purchase the application should resend a confirmation email.
How do you design the case life cycle to send the email? 

A. As part of the stage configuration 

B. As an alternate stage 

C. As part of the case configuration 

D. As a separate process step 

Correct Answer: A 
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QUESTION 4

In processing a parent case P-l, two child cases C-l and C-2 are created. Which of the following statements is correct
about the processing of P-l, C-l, and C-2? 

A. P-l must be resolved before either C-l or C-2 can be resolved. 

B. Either C-l or C-2 must be resolved before P-l can be resolved. 

C. C-l must be resolved before C-2 can be resolved. 

D. Both C-l and C-2 must be resolved before P-l can be resolved. 

Correct Answer: 

 

QUESTION 5

In the Answer Area, identify the data access option for each type of reference data; 

Hot Area: 

Correct Answer: 
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